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Her Excellency the Governor, with the advice of the Executive Council, has made the following
Regulation under the Water Industry Competition Act 2006.

KEVIN ANDERSON, MP
Minister for Lands and Water

Explanatory note
The object of this Regulation is to extend the operation of the Water Industry Competition (General)
Regulation 2021 until 1 September 2023. The Regulation is currently under review as significant changes
will be made to the Water Industry Competition Act 2006 following the commencement of the Water
Industry Competition Amendment Act 2021.
This Regulation also makes a minor amendment to correct a reference to an Australian Standard.
This Regulation is made under the Water Industry Competition Act 2006, including sections 13(1)(a) and
101, the general regulation-making power.
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1 Name of Regulation
This Regulation is the Water Industry Competition (General) Amendment Regulation
2022.

2 Commencement
This Regulation commences on the day on which it is published on the NSW
legislation website.

3 Amendment of Water Industry Competition (General) Regulation 2021
(1) Section 57 Repeal

Omit “This regulation is repealed on 1 September 2022”. 
Insert instead “This Regulation is repealed on 1 September 2023”.

(2) Schedule 2 Conditions for retail suppliers’ licences
Omit the definition of AS/ISO 10002—2006 from section 4(3).
Insert instead—

AS/ISO 10002—2006 means the Australian Standard entitled AS ISO
10002—2006, Customer Satisfaction—Guidelines for complaints
handling in organizations, as published by Standards Australia in April
2006.


