
New South Wales

Service NSW (One-stop Access to 
Government Services) Amendment 
(Approved Persons) Regulation 2017
under the

Service NSW (One-stop Access to Government Services) Act 2013

Published LW 19 May 2017 (2017 No 191)

His Excellency the Governor, with the advice of the Executive Council, has made the following 
Regulation under the Service NSW (One-stop Access to Government Services) Act 2013.

VICTOR DOMINELLO, MP
Minister for Finance, Services and Property

Explanatory note
The object of this Regulation is to prescribe various corporations as approved persons that may provide 
customer service functions on behalf of the Chief Executive Officer of Service NSW.
This Regulation is made under the Service NSW (One-stop Access to Government Services) Act 2013, 
including sections 12 (2) and 21 (the general regulation-making power).



Service NSW (One-stop Access to Government Services) 
Amendment (Approved Persons) Regulation 2017

under the

Service NSW (One-stop Access to Government Services) Act 2013

Page 2
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1 Name of Regulation

This Regulation is the Service NSW (One-stop Access to Government Services)
Amendment (Approved Persons) Regulation 2017.

2 Commencement

This Regulation commences on the day on which it is published on the NSW
legislation website.

3 Amendment of Service NSW (One-stop Access to Government Services) Regulation 
2013

Clause 4

Omit the clause. Insert instead:

4 Approved persons

For the purposes of section 12 of the Act, the following are prescribed
as approved persons:
(a) Concentrix Services Pty Ltd (ABN 63 166 171 991),
(b) Datacom Connect Pty Ltd (ABN 16 103 112 303),
(c) Peakbound Holdings Pty Ltd (ABN 41 159 350 008),
(d) Probe Group Pty Ltd (ABN 90 770 747 494),
(e) Salmat Contact Solutions Australia Pty Ltd (ABN 30 006 688

955),
(f) Serco Citizen Services Pty Ltd (ABN 89 062 943 640),
(g) Stellar Asia Pacific Pty Ltd (ABN 86 082 618 148),
(h) Telco Services Australia Pty Ltd (ABN 31 106 527 422).
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