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New South Wales

Passenger Transport (Taxi-cab
Services) Regulation 2001

under the

Passenger Transport Act 1990

Her Excdllency the Governor, with the advice of the Executive Council, has made
the following Regulation under the Passenger Transport Act 1990.

CARL SCULLY, M.P,,
Minister for Transport

Explanatory note

The object of this Regulation isto replace, without substantial ateration but with
additional matter, the Passenger Transport (Taxi-cab Services) Regulation 1995.
That Regulation will be repealed on 1 September 2001 under section 10 (2) of the
Subordinate Legidation Act 1989.

The additional matter in this Regulation:

(@ sets out the criteria to be met by applicants for various accreditations and
authorisations under the Passenger Trangport Act 1990 (such as an
accreditation to carry on taxi-cab services and an authorisation to drive ataxi-
cab), and

(b) prescribes certain fees in relation to those accreditations and authorisations,
and

(c) gspecifies certain conditions to which those accreditations and authorisations
are subject.

This Regulation refers to the Australian/New Zedand Standard called Child
restraint systems for use in motor vehicles and numbered AS/NZS 1754:2000,
published on 1 February 2000 by Standards Australiaand Standards New Zesland
and to Amendment 1 to that Standard published on 27 April 2001.
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Explanatory note

This Regulation is made under the Passenger Transport Act 1990 and, in
particular, under section 63 (the genera regulation-making power) and the sections
specifically referred to in the Regulation (including sections that are to be inserted
in the Passenger Transport Act 1990 by the Passenger Transport Amendment Act
2000 (asamended by the Satute Law (Miscellaneous Provisions) Act 2001), which
isto commence at the same time as the Regulation).
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Passenger Transport (Taxi-cab Services) Regulation 2001 Clause 1

Preliminary

Part 1

Passenger Transport (Taxi-cab Services) Regulation

2001

Part 1 Preliminary

1 Name of Regulation

This Regulation is the Passenger Transport (Taxi-cab Services)
Regulation 2001.

2 Commencement

This Regulation commences on 1 September 2001.

Note. This Regulation replaces the Passenger Transport (Taxi-cab Services)
Regulation 1995 which is repealed on 1 September 2001 under section 10 (2) of
the Subordinate Legislation Act 1989.

3 Definitions

In this Regulation:

accredited taxi-cab operator hasthe same meaning asit hasin section
29A of the Act.

alarm means a security device referred to in clause 12.
approved, in relation to:

(&  adriver protection screen, asecurity camerasystemor avehicle
tracking device—means complying with requirements
established for thetime being by the Director-Genera by order
published in the Gazette, and

(b)  anetwork uniform—means a uniform of a design and colour
scheme approved by the Director-General in connection with
the network.

area of operations of a taxi-cab means the area within which the
taxi-cab is authorised by its licence to ply for hire.

assstance animal meansan animd referred to in section 9 (Disability
discrimination—gquide dogs, hearing assistance dogs and trained
animals) of the Disability Discrimination Act 1992 of the
Commonwedlth.
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Clause 3

Part 1

Passenger Transport (Taxi-cab Services) Regulation 2001

Preliminary

authorised fare, in relation to the hiring of ataxi-cab, means:

(@ if thehiringisnot amultiple hiring, the amount chargeable for
the hiring in accordance with:

0] the fare determined (or the arrangement for
remuneration gpproved) by the Director-General under
section 60A of the Act, or

(i) if no such fare or arangement is determined or
approved—the conditionsof thelicencefor thetaxi-cab,
and

(b) if the hiring is a multiple hiring—75% of the amount referred
to in paragraph (a),
and includes the night-time surcharge rate.

authorised officer includes a person authorised by the
Director-Genera for the purposes of this Regulation.

authorised taxi-cab driver has the same meaning asiit hasin section
29A of the Act.

authorised taxi-cab network provider has the same meaning asit has
in section 29A of the Act.

child restraint means a child restraint that complies with the
requirements of the Australian/New Zedland Standard called Child
restraint systems for use in motor vehicles and numbered AS/NZS
1754:2000, published on 1 February 2000 by Standards Austrdiaand
Standards New Zedland, as amended by Amendment 1 published on
27 April 2001.

Corporations Act means the Corporations Act 2001 of the
Commonwedl th.

drive ataxi-cab includes cause or alow the taxi-cab to stand.
driver of ataxi-cab means an authorised taxi-cab driver.

driver licence has the same meaning as it has in the Road Transport
(Driver Licensing) Act 1998.

driver protection screen meansascreen that isdesigned to protect the
driver of ataxi-cab from attack from behind by other persons in the
taxi-cab.

driver’s authority card means an authority card in force under
clause 79.

hirer of ataxi-cab means the person by whom the taxi-cab is hired.
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Preliminary

Part 1

hiring of ataxi-cab includes a hiring:

(@ by meansof ataxi-cab booking service, or
(b)  from ataxi zone, or

() by thehailing of ataxi-cab on the strest.

maxi-cab means a taxi-cab that has seating accommodation for 6 or
more adult persons other than the driver.

multiple hiring, in relation to a taxi-cab, means a hiring under clause
68 (1).

night-time surcharge rate, in relation to the authorised fare for the
hiring of ataxi-cab, means the rate, if any, that the Director-Genera
from time to time specifies, by notice published in the Gazette under
section 60A of the Act, as the night-time surcharge.

non-compliance notice means a notice referred to in clause 81.

operator of a taxi-cab means the accredited taxi-cab operator of the
taxi-cab service to which the taxi-cab belongs.

qualified accountant means either of the following:

(@  aCetified Practising Accountant member of CPA Audtrdia,
New South Wales Division, or

(b) a member of the Indtitute of Chartered Accountants in
Audtralia, New South Wales Branch, who holds a Certificate of
Public Practice issued by that Indtitute.

recelver means arecaiver referred to in section 31G of the Act.

registration number has the same meaning as it has under the Road
Transport (Vehicle Registration) Act 1997.

road has the same meaning asit hasin the Road Transport (General)
Act 1999.

RTA means the Roads and Traffic Authority congtituted by the
Transport Administration Act 1988.

security camera system means a system that records images of
personsin or about a taxi-cab.

stand-by taxi-cab means a motor vehicle that is, in accordance with
section 32K of the Act, being operated in place of ataxi-cab that isout
of operation while undergoing repair or service.

taxi-cab booking service has the same meaning as it has in section
29A of the Act.
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Clause 3

Part 1

Passenger Transport (Taxi-cab Services) Regulation 2001

Preliminary

taxi-cab network hasthe same meaning asit hasin section 29A of the
Act.

taxi-cab service has the same meaning asit hasin section 29A of the
Act.

taxi zone meansazone designated by atraffic sign of thekind referred
to in rule 182 of the Audralian Road Rules, whether the zone is
appointed or approved under clause 80 of this Regulation or under
another law.

the Act means the Passenger Transport Act 1990.

transport district means a transport district referred to in section 108
of the Transport Administration Act 1988.

vehicle tracking device means a device by which the whereabouts of
ataxi-cab can be followed by means of the vehicle tracking system
operated by the taxi-cab network to which the taxi-cab belongs.

whedlchair accessble taxi-cab means a taxi-cab that has whedchair
aCccess.

4 Notes

The explanatory note, table of contents and notes in the text of this
Regulation do not form part of this Regulation.
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Passenger Transport (Taxi-cab Services) Regulation 2001 Clause 5
Operation of taxi-cab services Part 2
Operators of taxi-cab services and taxi-cabs Division 1

Part 2 Operation of taxi-cab services

Division 1

Operators of taxi-cab services and taxi-cabs

5 Criteria to be met by applicants for accreditation to carry on taxi-cab
services

1)

2

3)

(4)

An applicant for accreditation under Division 3 of Part 4 of the Act
(that is, accreditation to carry on ataxi-cab service) must meet, to the
satisfaction of the Director-General, the criteriaset forth in thisclause.

If the applicant is a corporation, the directors or managers of the
corporation who are nominated as designated directors or managers
under section 35 of the Act must mest, to the satisfaction of the
Director-Generd, the criteria set forth in this clause (other than the
criteria pecifically to be met by corporation applicants).

Applicant to be of good repute

The gpplicant must be of good repute. Evidence of the gpplicant’s
good reputeisto be provided in the form of references from 2 persons
(being persons of any class approved by the Director-Genera) who
have known the applicant for at least 2 years.

Applicant to be fit and proper person to carry on taxi-cab services

The gpplicant must be afit and proper person to carry on a taxi-cab
sarvice. The applicant must declare in writing that the applicant is
aware of the following:

(@  accreditation will be refused if the applicant is disqualified,
under Part 2D.6 (Disgualification from managing corporations)
of the Corporations Act, from managing corporations,

(b)  accreditation may be refused if the applicant (or a director or
manager of an applicant corporation) has been the subject of
proceedings under section 588G (Director’s duty to prevent
insolvent trading by company) or 592 (Incurring of certain
debts, fraudulent conduct) of the Corporations Act,

(c) if the gpplicant:

0] is the director of a company that has been, or isin the

course of being, wound up under Part 5.4 (Winding up
in insolvency) of the Corporations Act, or
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Clause 5

Part 2

Division 1

Passenger Transport (Taxi-cab Services) Regulation 2001

Operation of taxi-cab services
Operators of taxi-cab services and taxi-cabs

(i)  disclosesany convictionsor chargesin accordance with
subclause (5),

the Director-General may, for the purpose of determining the
gpplicant’ s fitness to be an accredited taxi-cab operator, cause
any investigation that the Director-Genera considers
appropriate to be made into the winding up, conviction or
charge concerned.

(5) The applicant must give the Director-General written notice of the
following:

(©)

()

@

()

full details of al offences of which the applicant has been
convicted (in any jurisdiction) at any time during the 5 years
immediately preceding the date of the application,

full details of al aleged offences with which the applicant has
been charged (in any jurisdiction) but only if, as at the date of
the application, proceedings are pending in respect of the
charge.

If there are no convictions or pending proceedings against the
gpplicant (asreferred to in subclause (5)), the applicant must give the
Director-Generd a written statement to that effect.

Applicant to be competent to carry on taxi-cab services

The applicant must demondtrate that the applicant has the necessary
knowledgeand competenceto carry on ataxi-cab service. Inparticular,
the applicant must:

@

()

satisfy the Director-Generd asto the gpplicant’ s knowledge of

the following:

0] the relevant provisions of the Act and this Regulation,

(i)  other lawsrelating to traffic,

(iii)  lawsreating to bailment of motor vehicles,

(iv)  therelevant provisions of the Occupational Health and
Safety Act 2000, and

undertake and successfully complete (or pass an examination
in respect of) such course relating to the operation of taxi-cab
sarvices asis approved by the Director-Genera and conducted
by a person or body so approved.
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Passenger Transport (Taxi-cab Services) Regulation 2001 Clause 5
Operation of taxi-cab services Part 2
Operators of taxi-cab services and taxi-cabs Division 1

(8) Applicant to be financially capable of carrying on taxi-cab services
The applicant must be financially capable of carrying on a taxi-cab
sarvice. Evidenceof theapplicant’ sfinancia standingisto beprovided
in the form of a signed statement from a qualified accountant (on the
accountant’ s business letterhead) containing the following:

©)

@

()

©

areport on the applicant’s financial capacity to carry on taxi-
cab services, with specific reference to the gpplicant’ sfinancia
ability to meet the requirements of this Regulation and other
relevant laws asto:

0] vehicle maintenance and roadworthiness, and

(i)  the safety of drivers, passengers and the public, and
(iii)  the operation of abusiness,

a datement specifying the number of taxi-cabs that, in the

opinion of the accountant, can be accommodated by the taxi-
cab services proposed to be carried on by the applicant,

if the applicant is a corporation—a statement of the
accountant’s opinion as to the solvency and genera financia
standing of the corporation.

Applicant to have access to maintenance facilities for taxi-cabs

The applicant must have access to adequate maintenance facilitiesfor
the vehicles intended to be used to provide the taxi-cab service. The
applicant must provide the Director-Genera with full details of the

following:

(@  thepremisesat which thetaxi-cabswill normaly be kept when
not available for hire,

(b)  the premises to be used for the maintenance and repair of the
vehicles,

() therepairer’slicence issued under the Motor Vehicle Repairs
Act 1980 in respect of both the person who will be carrying out
any necessary repairs on the vehicles (whether or not that
personisthe gpplicant) and the premises on which thoserepairs
will be carried out,

(d) if thereparsareto be carried out by a person or persons other

than the applicant—the name, address and tel ephone number of
the person or persons concerned.
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Part 2

Division 1

Passenger Transport (Taxi-cab Services) Regulation 2001

Operation of taxi-cab services
Operators of taxi-cab services and taxi-cabs

6 Conditions of accreditation to carry on taxi-cab services

1)

2

3

(4)

)

The conditions set forth in this clause are prescribed for the purposes
of section 31D (1) (b) of the Act (that is, they are conditionsto which
an accreditation to carry on taxi-cab services is subject).

Safety of drivers, passengers and the public
The accredited taxi-cab operator must:

(@  ensurethat the vehicles used to provide the taxi-cab service at
all times meet the requirements of the law asto registration and
vehicle safety and roadworthiness, and

(b) ensure that persons engaged to drive the taxi-cabs are
authorised taxi-cab drivers and hold an appropriate driver
licence, and

(o) take part in any driver monitoring program of the taxi-cab
network to which the operator is affiliated, so as to permit the
counsdlling and (if necessary) disciplining of any of the
operator’s taxi-cab drivers who fal to comply with any
requirement to which, as authorised taxi-cab drivers, they are
subject.

Records concerning roadworthiness of taxi-cabs

The accredited taxi-cab operator must make and keep, for at least 2
yearsafter they are made, records concerning the roadworthiness of the
taxi-cabs used to provide the taxi-cab service.

Therecords must take theform of adetailed roadworthi ness assurance
plan or system that:

(@ is condstent with the taxi-cab manufacturer’s maintenance
standards and with the Roadworthiness Assurance Guidelines
published by the Director-Generd, and

(b)  specifies the steps taken to ensure that the taxi-cabs are
roadworthy, and

(00  specifiesthe way in which the taxi-cabs are maintained, and
(d) iscapable of being audited.

Cleaning of taxi-cabs

The accredited taxi-cab operator must maintain a cleaning program so
asto ensurethat the interior, exterior and fittings (including seets, seat
coversand floor coversand any devicethat isrequired by or under the
Act to befitted to the taxi-cab) of the taxi-cab are clean, undamaged
and in good condition.
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Passenger Transport (Taxi-cab Services) Regulation 2001 Clause 6

Operation of taxi-cab services Part 2

Operators of taxi-cab services and taxi-cabs Division 1
(6) Identification of taxi-cabs

()

(8

The accredited taxi-cab operator must notify the Director-General in
writing of the registration number of each taxi-cab used to providethe
taxi-cab service.

Changes to information provided

The accredited taxi-cab operator must notify the Director-General in
writing of any of the following changes within the time specified in
relation to the change:

(@ achange in the registration number of a taxi-cab used to
provide the taxi-cab service—no later than 48 hours after the
change,

(b) achange of address of the premises from which the taxi-cab
serviceis carried on—no later than 7 days after the change,

(c) achange of address of the premises at which the taxi-cabs are
kept—no later than 7 days after the change.

Management of day-to-day operation of taxi-cab services provided by
corporation

If the accredited taxi-cab operator is a corporation, it must not suffer
or permit any person other than a designated director or manager to
have management of the day-to-day operations of thetaxi-cab services
provided by the corporation (except for aperson appointed, under any
law, to manage the affairs of the corporation).

7 Operator training

1)

2

An accredited taxi-cab operator must, whenever reasonably required
to do so by the Director-Generd , undertake and satisfactorily complete
(or pass an examination in respect of) such course, or refresher course,
relating to the operation of taxi-cab services as is approved by the
Director-General and conducted by a person or body so approved.

The Director-Generad may:

(@  suspend an accreditation issued to an accredited taxi-cab
operator pending the satisfactory completion of (or the passing
of an examination in respect of) such a course, or

(b)  determine (either generdly or in a particular case) that an
accreditation issued to an accredited taxi-cab operator will be
renewed only on the satisfactory completion of (or on the
passing of an examination in respect of) such a course.
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Clause 8

Part 2

Division 1

Passenger Transport (Taxi-cab Services) Regulation 2001

Operation of taxi-cab services
Operators of taxi-cab services and taxi-cabs

8 Wheelchair accessible taxi-cabs

An accredited taxi-cab operator whose taxi-cab service involves the
use of awhedchair accessible taxi-cab must ensure that the taxi-cab
concerned:

(@ is capable of being fitted with, and (at al times that it is
available for hire) carries, achild restraint, and

(b)  isnot driven by more than one person between the hours of 12
midday and 5 pm on any day, and

(¢) isdriven only by a person who has successfully completed a
course of training and instruction (approved by the
Director-Genera and conducted by a person or body approved
by the Director-Genera) in respect of the care and transport of
persons with physical disabilities.

Maximum penalty: 40 pendty units.

9 Accommodation standard for taxi-cabs

1)

2
3
4)
)
(©)
()

The operator of ataxi-cab must ensure that the taxi-cab complies with
this clause.

Maximum penalty: 5 penalty units.

A vehiclethat is used as ataxi-cab must have seating accommodation
for the driver and for at least 4 and not more than 11 other adult
persons.

The vehicle must have at least 4 side doors.

Subclause (2) does not apply to amaxi-cab and subclauses (2) and (3)
do not apply to awheelchair accessible taxi-cab.

The distance between the back of one seat and the front of the seat
behind it must be at least 180 mm (when the rear seat is unoccupied).

For the purposes of subclause (5), any approved driver-protection
screen ingtalled in the vehicle isto be ignored.

Each seating position in the vehicle must be such that it is adequate
when assessed in accordance with section 7.2 of the Single Uniform
Type Inspection (SUTI) Manual for Third Edition Australian Design
Rules as published in January 1988 by the Ausdtralian Motor Vehicle
Certification Board.
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Passenger Transport (Taxi-cab Services) Regulation 2001 Clause 9
Operation of taxi-cab services Part 2
Operators of taxi-cab services and taxi-cabs Division 1

(8) A sation-wagon that is used as a taxi-cab must not have any seat

10

©)

(other than a seat ingtaled when the vehicle was manufactured)
installed in the part of the station wagon that is designed or intended
for the conveyance of goods.

Subclause (8) does not apply to a station wagon that:
(@  had such aseat ingtalled, and

(b) wasbeng used as ataxi-cab,

immediately before the commencement of this clause.

Maximum age of taxi-cabs

1)

2

3

(4)

)
(©)

A person must not operate a vehicle licensed as a taxi-cab in respect
of the Metropolitan transport digtrict if the vehicleismorethan 6 years
old.

Maximum penaty: 10 pendty units.

A person must not operate a vehicle licensed as a taxi-cab in respect
of an area other than the Metropolitan transport district if the vehicle
is more than 8 years old.

Maximum penaty: 10 pendty units.

Despite subclauses (1) and (2), a person may operate a wheelchair
accessible taxi-cab that is more than 6 or 8 years old, but only if it is
no more than10 years old.

The Director-General may grant written approva to extend the period
referred to in subclause (1), (2) or (3) or may in writing exempt an
operator or class of operators from the operation of any or al of those
subclauses.

An agpproval or exemption under this clause may be revoked or varied
by the Director-Generd in the same manner asit was granted or given.

For the purposes of this clause, the age of avehicleisto be measured
from 6 months after the date on which:

(@  anidentification plate isfitted to the vehicle, or
(b) anoperations plateisingtalled in the vehicle, or

() acetificate of approved operationsisissued in respect of the
vehicle,

in accordance with the Road Transport (Vehicle Registration)
Regulation 1998, whichever first occurs.
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Part 2
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Passenger Transport (Taxi-cab Services) Regulation 2001

Operation of taxi-cab services
Operators of taxi-cab services and taxi-cabs

11 Taxi-meters

12

1)

2

3
4)

)

(6)
()

(1)

The operator of a taxi-cab must not alow the taxi-cab to be driven
unless the taxi-cab is fitted with a taxi-meter that complies with the
standards for taxi-meters published by the Director-Generdl.

Maximum penaty: 10 pendty units.

The Director-Generd may by instrument in writing exempt ataxi-cab
from the provisions of subclause (1).

If any such exemption is granted, the licence for the taxi-cab isto be
endorsed accordingly.

The operator of ataxi-cab must ensure that dl fares and other figures
digplayed on the face of the taxi-meter must be clearly visble at al
timesto dl personsin the taxi-cab, whether on the taxi-meter itself or
by means of an auxiliary display unit connected to the taxi-meter.

Maximum pendty: 5 penalty units.

A person must not interfere with, or permit any interference with, a
taxi-meter fitted to ataxi-cab, any sed attached to the taxi-meter or any
portion of the mechanism controlling the taxi-meter so as to prevent
the proper working of the taxi-meter.

Maximum penaty: 10 pendty units.

An exemption under this clause may be revoked or varied by the
Director-Generd in the same manner asit was given.

Without limiting thestandardsfor taxi-metersthat the Director-General
may publish, the standards may include standards relating specificaly
to taxi-meters to be fitted to wheelchair accessible taxi-cabs.

Security devices

The operator of ataxi-cab that is connected to ataxi-cab network must
ensure that the taxi-cab is fitted with a security device (of a kind
declared by the Director-Generd, by order published in the Gazette, to
be a mandatory security device for taxi-cabs of that type) in the form
of an alarm by which the driver can, in a discreet manner, notify the
driver's whereabouts to the network from anywhere within the
taxi-cab’s area of operations.

Maximum penaty: 10 pendty units.

Page 18



2001 No 678

Passenger Transport (Taxi-cab Services) Regulation 2001 Clause 12
Operation of taxi-cab services Part 2
Operators of taxi-cab services and taxi-cabs Division 1

(2) Theoperator must ensure that ataxi-cab that has afully enclosed boot

13

3

compartment isequipped with alock release device that complieswith
subclause (3).

Maximum penaty: 10 pendty units.
The lock release device:

(@  must enabletheboot compartment to be opened frominsidethe
compartment, and

(b)  must haveadigtinctively coloured and easily accessiblehandle,
and

() must not be able to be rendered inoperable from outside the
compartment when the boot is closed.

Vehicle tracking devices

(1)

2
3

(4)

The operator of ataxi-cab that:

(@  is operating in the Metropolitan, Newcastle or Wollongong
transport district or within the City of Gosford or the Wyong
locdl government area, and

(b)  isconnected to ataxi-cab network,

must ensure that the taxi-cab is fitted with an approved vehicle
tracking device.

Maximum penaty: 10 pendty units.

An approved vehicle tracking deviceistaken to beasecurity device of
the kind required by clause 12 (1).

A person must not knowingly:

(@ interfere with any part of an approved vehicle tracking device
fitted to ataxi-cab, or

(b)  cause or permit any such interference,

in such a manner as to prevent or impede the proper working of the
device.

Maximum penaty: 10 pendty units.

Nothing in this clause prevents any authorised officer or other person
authorised by the Director-Genera for the purpose of this clause from
carrying out an inspection, check or other test of, or performing any
proper function in relation to, a vehicle tracking device.
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14 Driver protection screens and security cameras

1)

2

3

4)

The operator of ataxi-cab:

(@ that operates within the Metropolitan, Newcastle or
Wollongong transport district or within the City of Gosford or
the Wyong loca government area, and

(b) that is connected to ataxi-cab network,

must ensure that the taxi-cab is fitted with either an approved driver
protection screen or an approved security camera system.

Maximum penaty: 10 pendty units.
The operator of ataxi-cab:

(@ that operates within the Metropolitan, Newcastle or
Wollongong transport district or within the City of Gosford or
the Wyong loca government area, and

(b)  in respect of which the operator has been exempted by the
Director-General from the provisions of section 31G (@) of the
Adt,

must ensure that the taxi-cab is fitted with an approved driver
protection screen.

Maximum penaty: 10 pendty units.
A person must not deliberately:

(@ interfere with an approved driver protection screen fitted to a
taxi-cab, or

(b)  cause or permit any such interference,

in such amanner asto remove or reducethe protection it affordsto the
driver of the taxi-cab.

Maximum penaty: 10 pendty units.
A person must not deliberately:

(@ interfere with any part of an approved security camera system
fitted to ataxi-cab, or

(b)  cause or permit any such interference,

in such a manner as to prevent or impede the proper working of the
system.

Maximum penaty: 10 pendty units.

Page 20



2001 No 678

Passenger Transport (Taxi-cab Services) Regulation 2001 Clause 14
Operation of taxi-cab services Part 2
Operators of taxi-cab services and taxi-cabs Division 1

(5) Schedule 1 has effect in relation to any security camera system with

(6)

which ataxi-cab is fitted (whether or not pursuant to this clause).

Nothing in this clause prevents any authorised officer or other person
authorised by the Director-General for the purpose of this clause from
carrying out an inspection, check or other test of, or performing any
proper function in relation to, a driver protection screen or a security
camera system.

15 Air-conditioning

The operator of ataxi-cab must ensure that the taxi-cab is fitted with
an air-conditioning system that is fully operational and in good repair.

Maximum penaty: 10 pendty units.

16 Condition of taxi-cabs

The operator of ataxi-cab must ensure that, while thetaxi-cab isbeing
driven for hire:

(@ itsinterior (including theinterior of the boot compartment), and

(b) its exterior (including the body and door panels, the bumper
bars, the trim, the whedls and the network decals), and

() its fittings (including the sedts, the seat covers, the floor
coverings and any device or equipment required by this
Regulation to be fitted to the taxi-cab),

are clean and undamaged and (in the case of itsfittings) are duly fitted,

securely in place and (in the case of devices, equipment, interior lights

and window winding mechanisms) in good condition and fully
operationdl.

Maximum pendty: 5 penalty units.

17 Information in taxi-cabs

1)

The operator of ataxi-cab must ensure that information is displayed
inside the taxi-cab in accordance with this clause while the taxi-cab is
in use.

Maximum penalty: 5 penalty units.

(2) Thefollowing information must be displayed:

(@ asummary of the rights and obligations of the hirer,
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(b) brief details (including a telephone number) as to how
complaints relating to taxi-cab services might be made,

() the maximum fares and charges (as determined for the time
being by the Director-General) on which the authorised farefor
hiring is calculated,

(d)  themaximum number of passengersthat may be carried in the
taxi-cab,

(6 asummary of the obligations of the driver,

()  theregistration number of the taxi-cab.

(3) Theinformation must be:

(@  approved by the Director-General, and

(b)  displayed:

0] in aform approved by the Director-General, and
(i)  in a podgtion where it may easly be read by any
passenger.

(4) The reference to a registration number in subclause (2) (f) is, in the
case of a stand-by taxi-cab, a reference to the norma registration
number of the vehicle that is being used as a stand-by taxi-cab.

18 Certificate of inspection to be displayed

19

20

The operator of a taxi-cab must ensure that the current certificate of
ingpection (that is, the certificate issued by or on behdf of the RTA in
connection with the periodic inspections carried out on the taxi-cab) is
prominently affixed next to the taxi-cab’ s registration label.

Maximum penaty: 10 pendty units.

Child restraint anchorage bolts in taxi-cabs

The operator of ataxi-cab must ensure that the taxi-cab is fitted with
a child restraint anchorage bolt or bolts that is or are capable of
securing any child restraint.

Maximum pendty: 5 penalty units.

Signs and lights on taxi-cabs

1)

A taxi-cab must be fitted with aroof sign:

(@&  made of opague plastic or some other substance approved by
the Director-Generd, and
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2

3)

(4)

)

(6)

(b)  enclosing alamp capable of showing awhite light, and

(o) displaying theword “TAXI” on the front and back of the sign
in black capitd letters at least 70 mm high.

The roof sign must have positioned on itstop an amber lamp the light
from which is capable of being clearly seen in daylight at adistance of
40 metres.

A taxi-cab that is authorised by its licence to ply for hire in an urban
areamust aso have positioned on the rear face of itsroof sign (or in
another position approved by the Director-General) ared lamp thelight
from which:

(@  iscapableof being clearly seen in daylight from the rear of the
taxi-cab at adistance of 40 metresat any point within an arc of
90 degrees (45 degrees on either side of the taxi-cab) extending
from the middle of the roof of the taxi-cab, and

(b) isnot vishble from the front of the taxi-cab.

Subclause (3) does not apply to or in respect of ataxi-cab that is the
subject of an exemption under clause 11 (2) from the provisions of
clause 11 (1) (that is, from the requirement that the taxi-cab be fitted
with a taxi-meter that complies with the standards for taxi-meters
published by the Director-General).

In the case of a taxi-cab that is fitted with a taxi-meter, the lamp
enclosed by the roof sign, the red lamp (if fitted) and the amber lamp
must all be wired to the taxi-meter so that:

(@  while the taxi-cab is not for hire, dl the lamps will be
extinguished, and

(b)  whilethetaxi-cab isavailable for hire, both the lamp enclosed
by the roof sign and the amber lamp will be illuminated, and

()  whilethetaxi-cab is engaged:
0] both the lamp enclosed by the roof sign and the amber
lamp will be extinguished, and
(i) if the meter is computing the fare at the night-time
surcharge rate, the red lamp will be illuminated.

In the case of ataxi-cab the subject of an exemption under clause 11
(2) from the provisions of clause 11 (1) (that is, from the requirement
that the taxi-cab be fitted with a taxi-meter that complies with the
standards for taxi-meters published by the Director-Generd), the roof
sign lamp and amber lamp must each be operated so that:
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(@  whilethetaxi-cab isengaged or not for hire, both the roof sign
lamp and the amber lamp will be extinguished, and

(b)  whilethetaxi-cabisavailablefor hire, both the roof sign lamp
and the amber lamp will be illuminated.

(7) Except as permitted by this clause, a taxi-cab must not display any
word, letter or sign that indicates that it is available for hire.

(8) The operator must ensure that a taxi-cab is fitted with al the
equipment necessary for compliance with this clause and that the
equipment is properly connected, wired and adjusted.

Maximum pendty: 5 penalty units.

(9) A person must not deliberately:

(@ interfere with any equipment (or the connection, wiring or
adjustment of the equipment) necessary for compliance with
this clause, or

(b)  cause or permit any such interference,

in such a manner as to prevent or impede the proper working of the

equipment.

Maximum pendty: 5 penalty units.

(10) Inthisclause:

urban area means an areathat the Director-Genera from timeto time
specifies, by notice published in the Gazette under section 60A of the
Act, as an urban areain respect of taxi-cab fares.

21 Network decals and livery

1)

The operator of ataxi-cab that isconnected to ataxi-cab network must
ensure that:

(@ thetaxi-cab is fitted with a network deca sign (being a deca
sign approved by the Director-Genera in relation to the
network) securely mounted on each of the front doors of the
taxi-cab, and

(b) the taxi-cab is painted in the colours approved by the
Director-Generd in relation to the network.

Maximum pendty: 5 penalty units.
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22

23

24

(2) Reevant network decal signsadditional to those mounted on the front
doors of the taxi-cab may, with the approval of the Director-General,
be mounted on other parts of the taxi-cab.

Taxi-cabs to display registration details

(1) The operator of ataxi-cab that is authorised by its licence to ply for
hire within the Metropolitan transport district must ensure that, on and
from 1 January 2002, the taxi-cab displays, in accordance with this
clause, the numbers corresponding to the vehicle registration number
of the taxi-cab shown on the number-plates of the taxi-cab.

Maximum pendty: 5 penalty units.
(2) The numbers must be displayed as follows:
(@&  onboth the front nearside and offside panels of the taxi-cab,
(b) asfar back as possble,
(©  innumbersat least 50 millimetres high,

(d)  insuch amanner asto be clearly readable from adistance of 5
metres.

(3) Thisclause does not apply to or in respect of a stand-by taxi-cab.

Advertisements within or on outside of taxi-cabs

The operator of ataxi-cab must not display, affix or instal, or permit
aperson to display, affix or install, any advertisement within or on the
outside of the taxi-cab unless the advertisement and its location has
been approved by the Director-Generdl.

Maximum penalty: 5 penalty units.

Stand-by taxi-cabs

(1) The operator of a stand-by taxi-cab that is connected to a taxi-cab
network must not operate the taxi-cab without giving prior notice to
the network of the operator’ s intention to do so.

Maximum pendty: 5 penalty units.

(2) The operator of a stand-by taxi-cab must maintain a record of the
operation of the stand-by taxi-cab in a form approved by the
Director-Generd.

Maximum penalty: 5 penalty units.
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3)

(4)

)

(6)

()
8

The operator of a stand-by taxi-cab must, while the taxi-cab is
operating as such, display on it a sign with the words “STAND-BY
TAXI” clearly visble from the front of the taxi-cab.

Maximum pendty: 5 penalty units.

A motor vehicle that is operated as a stand-by taxi-cab mugt, at the
time of its last registration under the Road Transport (Vehicle
Registration) Act 1997, have complied with any standardsfor thetime
being applied by the RTA for the registration of vehicles intended to
be used as taxi-cabs.

A motor vehicle that is operated as a stand-by taxi-cab in place of a
wheelchair accessible taxi-cab must meet dl the requirements of a
wheelchair accessible taxi-cab specified in clause 8 (a)—C).

A motor vehicle that is operated as a stand-by taxi-cab in place of a
taxi-cab that is connected to a taxi-cab network must:

(@  have mounted on the front doors of the motor vehicle the decal
signs approved by the Director-Genera in relation to the
network concerned, and

(b)  be painted in the colours approved by the Director-Generd in
relation to that network, and

()  befitted with the following (but only to the extent to which the
taxi-cab that the stand-by taxi-cab is replacing was required to

be so fitted):
0] a receiver that has continuous access to receivers
forming part of the network,

(i)  an approved vehicle tracking device connected to the
vehicle tracking system operated by the network,

(iii)  asecurity device by which the driver can (in adiscreet
manner) notify the driver’ s whereabouts to the network
from anywhere within the vehicle's area of operations,
and

(d)  bedriven by a person wearing the gpproved network uniform
relating to the network

The requirements of subclauses (4), (5) and (6) are prescribed for the
purposes of section 32K (2) (g) of the Act.

The other provisions of this Division apply to a stand-by taxi-cab in
the same way as they apply to any other taxi-cab.
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25 Taxi-cabs to comply with on-road standards when inspected

The operator of ataxi-cab must ensure that, at the time any inspection
of the taxi-cab is carried out under section 55A of the Act:

@
()
©

()
©
(f)

@
(h)
(i)
()
(k)
U]

the taxi-cab compliesin all respects with the requirements of
clause 9, and

the taxi-cab does not exceed the maximum permissible age as
specified in clause 10 (1) or (2) (as appropriate), and
the taxi-cab is duly fitted with ataxi-meter of the kind referred

toin clause 11 (unlessthetaxi-cab isexempted under clause 11
(2), and

thetaxi-cabisduly fitted with asecurity device and lock release
device as required by clause 12, and

the taxi-cab is fitted with an approved tracking device as
required by clause 13, and

the taxi-cab is duly fitted with any approved driver protection
screen or gpproved security camera system required by clause
14, and

thetaxi-cab isfitted with an air-conditioning system asrequired
by clause 15, and

the interior, exterior and fittings of the taxi-cab comply in all
respects with the requirements of clause 16, and

the information required by clause 17 is duly displayed in the
taxi-cab, and

thetaxi-cab isduly fitted with the child restraint anchorage bolt
or bolts required by clause 19, and

thetaxi-cab isduly fitted with the roof signlamp and other roof
lamps required by clause 20, and

if the taxi-cab is connected to a taxi-cab network:

0] the taxi-cab is duly fitted with areceiver, and

(i)  the decd signs required by clause 21 (1) (a) ae
mounted on the taxi-cab, and

(i)  thetaxi-cab is painted as required by clause 21 (1) (b).

Maximum penalty: 5 penalty units.
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26 Alteration of a taxi-cab

27

28

29

30

The operator of ataxi-cab that is altered in respect of any particulars
contained in thelicence for the taxi-cab must, no later than 7 days after
the dteration takes place, give written notice of the ateration to the
Director-Generd.

Maximum pendty: 5 penalty units.

Non-compliance notices: operator
The operator of ataxi-cab must not alow the taxi-cab to be driven if:

(@& the expiry date or expiry time of a non-compliance notice
affixed to the taxi-cab has passed, or

(b)  anon-compliancenotice hasbeen unlawfully removed fromthe
taxi-cab.

Maximum penaty: 10 pendty units.

Network uniforms

The operator of ataxi-cab that is connected to ataxi-cab network must
provide approved network uniforms for the use of persons who drive
the taxi-cab for hire.

Maximum penaty: 10 pendty units.

Driver’s authority card holders

The operator of ataxi-cab must ensure that the taxi-cab is fitted with
a device suitable for holding the driver’s authority card in such a
manner as to enable the driver to display the card as required by
clause 35.

Maximum penaty: 10 pendty units.

Records of drivers

(1) The operator of a taxi-cab must not permit a person to drive the
taxi-cab unless satisfied that the person is the holder of:

(&  an appropriate authorisation, and

(b) an appropriate licence under the Road Transport (Driver
Licensing) Act 1998.

Maximum penaty: 10 pendty units.
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(2) Theoperator of ataxi-cab must keep arecord in written or eectronic

3)

(4)

form of the following particulars for each person who drives the

taxi-cab:

(@  theperson’sfull name and residentia address,

(b)  thedatesand timesduring which thetaxi-cab wasdriven by the
person,

() the person’s driver’s authority number (that is, the number
alocated by the Director-Genera and displayed on the front of
the person’ s driver’ s authority card).

Maximum penaty: 10 pendty units.

The operator of a taxi-cab must provide each person who drives the
taxi-cab with blank drivers worksheets, of a kind approved by the
Director-Generd, for the person to complete in accordance with the
requirements of clause 38.

Maximum penaty: 10 pendty units.

This clause does not apply to ataxi-cab that is driven otherwise than
for hire.

31 Retention of records and worksheets in relation to operation of
taxi-cab

A person who is or has been an operator of ataxi-cab:

(@  must keep in the English language any record (including any
worksheet given to the person as referred to in clause 38 (2)
(b)) required to be kept by the person under the Act or this
Regulation, and

(b)  must retain the record for a period of at least 2 years after the
date of the last entry iniit, and

(¢  must, ondemand by an authorised officer, produceit in written
form for inspection, and

(d)  must, if required by the Director-Genera in writing to do so,
ddiver it to the Director-Genera when required.

Maximum penaty: 10 pendty units.
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32 Insurance

(1) The operator of a taxi-cab must maintain insurance policies, and
provide evidence of their currency, in accordance with this clause.

Maximum penalty: 10 penaty units.
(2) The operator must maintain one or more policies that:

@

()

provide cover of at least $5,000,000 against ligbility for damage
to property caused by or arising out of the use of the taxi-cab,
and

indemnify the driver for the time being of ataxi-cab in relation
to any damage (including any excess payable on a claim)
arising out of the use of the taxi-cab.

(3) The policies must be maintained with a corporation authorised under
the Insurance Act 1973 of the Commonweslth to carry on insurance
business.

(4) The operator must provide an authorised officer, on request, with
evidence that the policies are current.

(5) The operator must ensure that evidence that the policy referred to in
subclause (2) (b) is current and is carried in the taxi-cab at al times.

Division 2

Taxi-cab drivers

33 Criteria for authorisation to drive taxi-cabs

(1) Theobject of thisclauseisto set forth, for the purposes of section 33B
(2) of the Act, the criteriathat an applicant for an authorisationto drive
taxi-cabs must meet before the application is granted.

(2) Theapplicant:

@
()
©

must be at least 20 years of age, and
must hold a driver licence, and

must have successfully completed a taxi-cab driver training
course approved by the Director-General (or must have such
competence as a driver of ataxi-cab as the Director-Genera
considers appropriate), and
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34

35

3

(d  must have passed an examination or assessment, a a leve
determined by the Director-General, in the following:
0] geographica knowledge of areas in which taxis ply for

hire,

(i)  medicdl fitness,
(i) knowledge of this Regulation, and

(8 must have passed an examination or assessment, a a leve
determined by the Director-Genera, in both written and ord
communication in the English language (or must have such
competence in that language asthe Director-Genera considers
equivaent to that level), and

()  must satisfy the Director-Generd that he or she:
0] is of good repute and in dl other respects a fit and
proper person to be the driver of ataxi-cab, and
(i)  has sufficient respongbility to drive a taxi-cab in
accordance with law and custom.

In this clause:

driver licence means a driver licence excluding a conditiona licence
(other than aconditional licence the sole condition of which isthat the
holder must wear corrective lenses at all times while driving), learner
licence, probationary licence, provisiona licence, restricted licenceand
driver licence receipt.

Driver of wheelchair accessible taxi-cab to be trained

A person must not drive awheel chair accessible taxi-cab that is hired
or for hire unless the person has successfully completed a course of
training and instruction (approved by the Director-Genera and
conducted by a person or body approved by the Director-Generd) in
respect of the care and transport of persons with physical disabilities.

Maximum penalty: 40 pendty units.

Driver to display driver’s authority card

1)

The driver of a taxi-cab must not drive the taxi-cab unless the
appropriate driver’s authority card:

(@ iscontained in a holder firmly affixed to the interior of the
taxi-cab, and
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36

2

(b) isdisplayed sothat itsface can be easily seen by any passenger
in the taxi-cab.

Maximum penalty: 5 penalty units.

The driver of a taxi-cab must not fail to produce the appropriate
driver's authority card for ingpection on demand made by an
authorised officer.

Maximum pendty: 5 penalty units.

Driver to notify Director-General of alleged offence

(1)

2

3

The driver of ataxi-cab must, in accordance with this clause, furnish
the Director-Generd with written details of the following:

(@  any aleged offence (other than a parking offence) with which
the driver is charged by a police officer,

(b)  any pendty notice issued to the driver in respect of an aleged
offence (other than a parking offence) that relatesto the driving
of amotor vehicle.

Maximum penaty: 10 pendty units.
If, on the commencement of this clause:

(@  proceedings againgt a driver of a taxi-cab in respect of an
offencereferred to in subclause (1) (&) are pending—details of
the charge are to be furnished within 48 hours after that
commencement, unlessthedriver of thetaxi-cab isacquitted of
the charge within 24 hours after that commencement, or

(b)  apendty noticeof thekind referred to in subclause (1) (b) isin
force against a driver of a taxi-cab—details of the penalty
notice are to be furnished within 48 hours after that
commencement.

In the case of a charge that is laid by a police officer, or a pendty
notice relating to the driving of a motor vehicle that is issued, on or
after the commencement of thisclause (other than acharge or apenalty
notice in respect of a parking offence), the details are to be furnished
within 7 days after the laying of the charge or the issue of the notice.
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37 Diriver training

(1) Thedriver of ataxi-cab must, whenever reasonably required to do so
by the Director-General, undertake and sati sfactorily complete (or pass
an examination in respect of) a taxi-cab driver training or refresher
course approved by the Director-Generd.

(2) The Director-Generd may:

@

()

suspend adriver’ s authorisation to drive taxi-cabs pending the
satisfactory completion of (or the passing of an examination in
respect of) such a course, or

determine (either generdly or in a particular case) that a
driver’ sauthorisationto drivetaxi-cabswill berenewed only on
the satisfactory completion of (or on the passng of an
examination in respect of) such a course.

38 Drivers’ worksheets
(1) Thedriver of ataxi-cab must enter on a driver’s worksheet:

@

()
©
()

when beginning a driving shift:

0] the driver's name, driver licence number and driver’'s
authority card number, and

(i)  the date and time the shift began, and

when beginning abreak of 30 minutesor more during adriving
shift, the time the break began, and

when ending a break of 30 minutes or more during a driving
shift, the time the break ended, and

when ending a driving shift:

0] a brief description of any faults in the taxi-cab or its
equipment that have come to the driver's attention
during the shift, and

(i)  the date and time the shift ended.

Maximum pendty: 5 penalty units.
(2) Thedriver of ataxi-cab:

@

must, on demand by an authorised officer during a driving
shift, produce his or her driver's worksheet for that shift for

inspection, and
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39

40

41

(b) must, at the end of each driving shift, give his or her driver's
worksheet for that shift to the operator of the taxi-cab.

Maximum penalty: 5 penalty units.

(3) Inthisclause, driver’ sworksheet meansadriver’ sworksheet of akind
supplied in accordance with clause 30 (3).

Taxi-cab to be clean
Thedriver of ataxi-cab must ensure that the taxi-cab isclean and tidy.
Maximum penaty: 2 penalty units.

Non-compliance notices: driver
A driver must not drive ataxi-cab if:

(@  the expiry date or expiry time of a non-compliance notice
affixed to the taxi-cab has passed, or

(b)  the driver is aware that a non-compliance notice has been
unlawfully removed from the taxi-cab.

Maximum penaty: 10 pendty units.

Carriage of goods and animals

(1) Thedriver of ataxi-cab must not permit any person to place or carry
in or on the taxi-cab any article that is of such size or has such
dimensions that it cannot be accommodated in or on the taxi-cab
without inconvenience or danger to any other person.

Maximum penalty: 2 penalty units.

(2) Thedriver of ataxi-cab must not permit any person to place or carry
in or on the taxi-cab any dog, cat, bird or other anima unless it is
suitably confined in a box, basket or other container.

Maximum pendty: 2 penalty units.

(3) Subclause (2) does not apply to an assistance animal or an assistance
anima in training.

(4) Thedriver of ataxi-cab must not refuse to carry an assistance anima
(or an assistance animd in training) in the taxi-cab.

Maximum penaty: 10 pendty units.
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42 Lost property given to drivers

A driver who is given lost property under clause 77 or who finds such
property, must, within 24 hours after being given or finding the

property:

@
()

give the property to the operator of the network to which the
driver’ staxi-cab is connected, or

if the operator has been exempted by the Director-General from
the provisions of section 31G (@) of the Act—give the property
to the accredited operator of the taxi-cab or to a police officer
at apolice gtation.

Maximum pendty: 5 penalty units.

43 Behaviour of drivers
(1) Thedriver of ataxi-cab must not do any of the following:

2
3

@

()

©
()

C)
(f)

cause or alow the taxi-meter in the taxi-cab to display the
night-time surcharge rate a a time when that rate is not
gpplicable,

display, affix or instal, or permit a person to display, affix or
ingall, any advertisement within or on the outside of the

taxi-cab unless the advertisement has been approved by the
Director-Generdl,

smoke tobacco or any other substance while in the taxi-cab,
whether or not the taxi-cab is being driven for hire,

eat or drink in the taxi-cab while the taxi-cab is hired or
availablefor hire,
move the taxi-cab while the doors are open,

negligently or wilfully move or cause the taxi-cab to be moved
so that any passenger or intending passenger is subjected to the
risk of injury.

Maximum pendty: 5 penalty units.

Nothing in this clause prohibits a driver of a taxi-cab from eating or
drinking in the taxi-cab for medical reasons.

In this clause, smoke includes be in possession of alighted cigarette,
cigar, pipe or smilar article.
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44 Medical condition of driver

1)

2

3)

Thedriver of ataxi-cab mugt, at the driver’s own expense, furnish the
Director-General:

(@  aintervalsof 36 months until the driver attains the age of 60
years, and

(b) aintervasof 12 months on and after attaining that age,

with a certificate from a medical practitioner containing the medical
practitioner’ s assessment, in accordance with any requirements of the
Director-Generdl, of the driver’s medical condition.

Maximum penaty: 10 pendty units.

The Director-General may, by notice in writing, require adriver of a
taxi-cab to attend a medicd practitioner specified in the notice, by a
date specified in the notice, for the purposes of undergoing a medica
fitness examination.

The driver of a taxi-cab must (in so far as the driver is capable of
doing s0) furnish the Director-Generd, within 48 hours after any
change in the physica or mental condition of the driver of which the
driver is aware that may affect the driver’s ability to drive taxi-cabs
safely, with written details of the change.

Maximum penaty: 10 pendty units.

45 Dress and conduct of drivers

The driver of ataxi-cab must not fail to do the following:

(@  becleanandtidy and wear clean and tidy clotheswhen driving
the taxi-cab for hire,

(b)  behave in an orderly manner and with civility and propriety
towards any passenger, intending passenger, driver of another
taxi-cab or authorised officer,

()  comply with every reasonable requirement of any passenger.
Maximum penaty: 10 pendty units.

46 Drivers to wear uniforms

The driver of ataxi-cab that is connected to a taxi-cab network must
wear an approved network uniform at al times while driving the cab
for hire.

Maximum pendty: 5 penalty units.
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47  Driver to remain with taxi-cab

The driver of ataxi-cab must not, without reasonable excuse, move
more than 3 metres from the taxi-cab.

Maximum penalty: 5 penalty units.

48 Taxi zones

(1)

2

3)
4)

)

(6)

()

The driver of ataxi-cab must not cause or alow the taxi-cab to stand
in ataxi zoneif the taxi-cab is hired or is not available for hire.

Maximum pendty: 5 penalty units.

Unless otherwise directed by an authorised officer, the driver of a
taxi-cab, on arriving at ataxi zonethat contains positionsfor 2 or more
taxi-cabs, must place and keep the taxi-cab in thefirst available vacant
position in the taxi zone.

Maximum penalty: 5 penalty units.

Subclause (2) does not apply if the taxi zone provides for angle or
paralel parking.

If more than one taxi-cab isin ataxi zone, the firgt taxi-cab in the taxi

zone has a right to the hiring unless the person hiring selects a
particular taxi-cab.

At any place where taxi-cabs are congregated, a police officer may
appoint temporary taxi zones and every driver must use thetaxi zones
as directed by a police officer.

Maximum pendty: 5 penalty units.

The driver of ataxi-cab must not cause or alow the taxi-cab to leave
ataxi zone, or to leave any other place where passengers are picked up
or set down, in contravention of a direction given by an authorised
officer.

Maximum penalty: 5 penalty units.

The driver of ataxi-cab may set down a passenger in ataxi zone only
if the taxi-cab concerned occupiesthe last available vacant positionin
the taxi zone.
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49 Standing otherwise than in a taxi zone

Thedriver of ataxi-cab must not permit thetaxi-cab to stand otherwise
than in ataxi zone, except as follows:

@

()
(©
()

while loading or unloading luggage or goods or taking up or
setting down passengers,

by the direction or with the consent of a police officer,

while hired,

while not available for hire.

Maximum penalty: 5 penalty units.

50 Use of taxi-cab network
The driver of ataxi-cab:

51

@
(b)
©

must use the taxi-cab’ sreceiver in accordance with procedures
for the taxi-cab network to which the taxi-cab belongs, and

must otherwise observe the published rules and by-laws of the
network, and

must comply with all reasonable requests of the network in
relation to the provision of public passenger services.

Maximum penalty: 5 penalty units.

Display of destination sign on taxi-cab at end of driving shift

(1) A taxi-cabthat isavailablefor hire may display asign approved by the
Director-Generd showing the name of the locality to which the driver
is proceeding.

(2 Thesgn:

@

may be displayed only when the driver is proceeding between
the hours of:

0] 1.30 amand 4.30 am, or

(i)  12.30 pmand 4.30 pm,

inthe generd direction of thelocality shown onthesign for the
purpose of terminating a driving shift, and
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(b)  must:

3

Division 3

0] be of atype, Sze and material, and
(i)  contain only the wording, and
(iii)  belocated in aposition,
gpproved by the Director-Generd.
The driver of ataxi-cab to which such asign is affixed:

(@  must immediately proceed in the generd direction of the
locdlity shown on the sign, and

(b)  must remove the sign when the taxi-cab is hired, on arrival at
the place in that locdity or a 4.30 am or 4.30 pm (as
appropriate), whichever is the sooner.

Maximum penalty: 5 penalty units.

Taxi-cab networks

52 Criteria to be met by applicants for authorisation to operate taxi-cab
networks

1)

2

3)

An applicant for authorisation under Division 6 of Part 4 of the Act
(that is, authorisation to operate ataxi-cab network) must mest, to the
satisfaction of the Director-General, the criteriaset forth in this clause.

If the applicant is a corporation, the directors or managers of the
corporation who are nominated as designated directors or managers
under section 35 of the Act must mest, to the satisfaction of the
Director-Generd, the criteria set forth in this clause (other than the
criteria pecifically to be met by corporation applicants).

Applicant to be of good repute

The gpplicant must be of good repute. Evidence of the gpplicant’s
good reputeisto be provided in the form of referencesfrom 2 persons
(being persons of any class approved by the Director-Genera) who
have known the applicant for at least 2 years.
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(4) Applicant to be fit and proper person to operate taxi-cab network

The applicant must be a fit and proper person to operate a taxi-cab
network. The applicant must declare in writing that the applicant is
aware of the following:

)

(©)

@

()

(©

authorisation will be refused if the applicant is disqualified,
under Part 2D.6 (Disqualification from managing corporations)
of the Corporations Act, from managing corporations,

authorisation may be refused if the gpplicant (or a director or
manager of an applicant corporation) has been the subject of
proceedings under section 588G (Director’s duty to prevent
insolvent trading by company) or 592 (Incurring of certain
debts, fraudulent conduct) of the Corporations Act,

if the applicant:

0] is the director of a company that has been, or isin the
course of being, wound up under Part 5.4 (Winding up
in insolvency) of the Corporations Act, or

(i)  disclosesany convictionsor chargesin accordance with
subclause (5),

the Director-General may, for the purpose of determining the
gpplicant’s fithess to be an authorised taxi-cab network
provider, cause any investigation that the Director-Genera
consders appropriate to be made into the winding up,
conviction or charge concerned.

The applicant must give the Director-General written notice of the

following:

(@  full details of all offences of which the applicant has been
convicted (in any jurisdiction) at any time during the 5 years
immediately preceding the date of the application,

(b)  full detailsof dl aleged offences with which the applicant has

been charged (in any jurisdiction), but only if, as at the date of
the application, proceedings are pending in respect of the
charge.

If thereare no convictionsor pending proceedingsagainst the applicant
(asreferred to in subclause (5)), the applicant must give the Director-
General awritten statement to that effect.
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(7) Applicant to have technical competence to operate taxi-cab network
The applicant must demonstrate that the applicant has the necessary
technical knowledge, equipment and competence to operate ataxi-cab
network. In particular, the applicant must:

(@&  providethe Director-Genera with the following:

0] a copy of the gpplicant’s licence to operate a radio
network issued by the Austraian Communications
Authority,

(i)  full details and specifications of the equipment to be
used by the network, together with a report from a
qudified communicationsengineer certifyingthat, inthe
opinion of the engineer, the equipment is reliable and
will provide adequate transmission and reception
throughout the areas of operations of the taxi-cabsto be
connected to the network,

(@iii)  full details of a regular maintenance program for the
equipment,

(iv)  full details of the method by which the network will
register the activation of alarmsin taxi-cabsand identify
the location of the taxi-cabs concerned,

(v) if any taxi-cab to be connected to the network is
required by clause 14 to be fitted with an approved
driver protection screen or an gpproved security camera
system—full details of the applicant’s facilities for the
receipt, storage, reproduction and disposal of video
recordings from security camera systems, and

(b)  satisfy the Director-Generd that:

0] gppropriate  technicians (whether employees or
contractors of the applicant) will be available at al
times to ensure that, as far as possble, faults in
transmission can be rectified within an hour after they
occur, and

(i)  thenetwork will havein placearrangementsthat will, in
the event of a breskdown in the centra transmitter,
permit continuous accessto and from the network by al
the taxi-cabs of the accredited taxi-cab operators
affiliated to the network,

(iii)  appropriate facilities (whether those of the applicant or
of a contractor of the applicant) will be available to
service and repair the network’s equipment
expeditioudy.
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(8) Applicant to have financial competence to operate taxi-cab network
The applicant must be financialy capable of operating a taxi-cab
network. Evidence of the applicant’s financial standing is to be
provided in the form of the following:

©)

@
()

(©

areport from aqualified accountant on the applicant’ sfinancia
capacity to operate a taxi-cab network,

a statement from the gpplicant’ s banker setting out the bank’s
credit assessment of the gpplicant (or the applicant’s relevant
business),

if the gpplicant is:

0] acorporation—copies of itsannud financia reports, as
lodged with the Australian Securities and Investments
Commission, or

(i)  aco-operative—copies of its annua reports, as lodged
with the Director-Generd of the Department of Fair
Trading,

for theimmediately preceding 5 years (or, if the corporation or
co-operative has been in existence for lessthan 5 years, for all
the preceding years of its existence).

Applicant to have managerial competence to operate taxi-cab network
The applicant must satisfy the Director-Generd that the applicant has
the necessary manageria skills and expertise to operate a taxi-cab
network. The applicant must:

@

()

provide the Director-Generd with full details of:

0] atraining program, to be undertaken by drivers of taxi-
cabs and other users of the network, covering customer
relations and the use of the communi cations equi pment,
aarms, vehicle tracking devices and security cameras,
and

(i)  thestandardsand rulesthat will govern the operation of
the taxi-cab network (including standards and rules
concerning the booking and despatching proceduresand
the operation of communi cations equipment by drivers
of taxi-cabs), and

satisfy the Director-Genera that the applicant has the ability
and the willingness to discipline any user of the network who
failsto meet the standards or comply with the rules referred to
in subclause (@) (ii).
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53 Conditions of authorisation to operate taxi-cab network

1)

2

3)

(4)

The conditions set forth in this clause are prescribed for the purposes
of section 34D (1) (b) of the Act (that is, they are conditionsto which
an authorisation to operate a taxi-cab network is subject).

Driver safety
The authorised taxi-cab network provider must ensure that:

(@  the equipment of the network is maintained, and users of the
equipment are trained, to a level that ensures, as far as is
possible, the efficient operation of alarms in taxi-cabs and the
prompt response of network operators when such an darm is
activated, and

(b)  equipment that registersthe activation of alarmsin taxi-cabsis
monitored at al times that taxi-cabs connected to the network
are being used as taxi-cabs, and

(¢) if any taxi-cab connected to the network is required by clause
14 to be fitted with an approved driver protection screen or an
approved security camera system—the equipment of the
network is capable of producing video recordings from any
such camera at all times while the taxi-cab to which it isfitted
isbeing used as a taxi-cab.

Operator of taxi-cab service to be given access to booking service
The authorised taxi-cab network provider must not:

(@  unreasonably (inthe opinion of the Director-Generd) refuseto
provide access to its taxi-cab booking service to an accredited
taxi-cab operator, or

(b)  imposesuch chargesfor, or conditions on, accessto itstaxi-cab
booking service as are, in the opinion of the Director-Generdl,
S0 unreasonable as to be intended to prevent or limit accessto
the service.

Child restraints to be carried in at least 10% of taxi-cabs

The authorised taxi-cab network provider must ensure that on every

day:

(@ in the case of a taxi-cab network that has fewer than 10
taxi-cabs using its taxi-cab booking service—at | east one of the
taxi-cabs, and
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)

(©)

()

8

(b)  inthe case of ataxi-cab network that has 10 or more taxi-cabs
using itstaxi-cab booking service—at least one out of every 10
taxi-cabs using the service (disregarding any number of those
taxi-cabs that exceeds the maximum number of them that is
divisble by 10),

is capable of being fitted with, and carries, a child restraint.

Wheelchair accessible taxi-cabs

The authorised taxi-cab network provider must ensure that every
person who books a wheelchair accessible taxi-cab through the
network is advised, within areasonabletime, of thetime at whichitis
estimated that thetaxi-cab will arrive at the nominated collection point.

Lost property

The authorised taxi-cab network provider must ensure that it has
adequate facilities (including asecure storage area and sufficient staff)
for dealing with lost property in accordance with procedures approved
by the Director-General.

Any lost property given to an operator of ataxi-cab network isto be
dealt with according to directions given by the Director-Genera and
may, if the Director-General thinks fit, be disposed of in accordance
with directions given in that behaf.

Affiliates of network
The authorised taxi-cab network provider must give the Director-
General written notice of the following:

(@  within 7 days after being requested to do so by the Director-
General—full details (including the name, address and place of
business) of al accredited taxi-cab operators who are effiliated
to the network,

(b)  within 48 hours after a new accredited taxi-cab operator
becomes affiliated to the network (whether by way of transfer
from another network or otherwise)—full details (includingthe
name, address, place of business and accreditation number) of
that accredited taxi-cab operator,

() within 7 days after an accredited taxi-cab operator who is
affiliated to the network connects a new taxi-cab to the
network—the registration number of the taxi-cab concerned.
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(9) Drivers to be authorised and affiliates to be accredited
The authorised taxi-cab network provider:

@

()

must not allow ataxi-cab to operate through the network unless
the taxi-cab:

0] is operated by an accredited taxi-cab operator, and

(i)  isdriven by an authorised taxi-cab driver, and

must not accept a person as an afiliate of the network unless
the person is an accredited taxi-cab operator.

(10) Use of network equipment
The authorised taxi-cab network provider:

@
()

must not adopt any radio procedures that are likely to
disadvantage the public, and

must provide the Director-General with written details of:

0] any zones established in the network in relation to the
despatch of taxi-cabs in response to bookings, and

(i)  the method of identifying those zones.
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54  No touting or soliciting for passengers or hirings

(1) A person must not tout or solicit for passengersfor, or for ahiring of,
ataxi-cab.

Maximum pendty: 5 penalty units.

(2) Thedriver of ataxi-cab must not, by the driver’s employee, agent or
contractor, tout or solicit for passengers for, or for a hiring of, a taxi-

95

cab.

Maximum penalty: 5 penalty units.

(3) The Director-General may by instrument in writing exempt a person
or aclass of persons from the provisions of subclause (1) or (2).

Driver of taxi-cab to accept hiring

(1) Subject tothisclause, the driver of ataxi-cab that isavailablefor hire
must accept a hiring immediately when offered.

Maximum pendty: 5 penalty units.
(2) Thedriver of ataxi-cab may refuse to accept a hiring:

@

()
©

()

C)

if acceptance of the hiring would result in the number of
passengers in the taxi-cab exceeding the maximum number of
passengers that may be carried in the taxi-cab, or

if acceptance of the hiring would causethedriver to contravene
the provisions of clause 41 (Carriage of goods and animals), or

in the case of ataxi-cab that is displaying asign in accordance
with clause 51 (Display of destination sign on taxi-cab a end
of driving shift), if the intending passenger indicates that he or
shewishesto betaken to alocation that is not on theway to the
destination displayed by the sign, or

if the intending passenger indicates that he or she wishesto be
taken to a location that is outside the taxi-cab's area of
operations, or

if the intending passenger is smoking (within the meaning of
clause 72), eating or drinking and refuses to stop doing so, or
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()  if theintending passenger is a person referred to in clause 74
(Luggage and soiled clothing) or 75 (Passengers who are
causing nuisance), or

(9 if oneof theintending passengersisunder the age of 1 year and
neither the driver of the taxi-cab nor any other intending
passenger is carrying achild restraint, or

(h) if theintending passenger cannot, on request, satisfy the driver
that the person is able to pay the estimated fare.

56 Driver of wheelchair accessible taxi-cab to give preference to person
using wheelchair

57

1)

2

Thedriver of awheelchair accessibletaxi-cab that isavailablefor hire
must accept a hiring offered by a person using a wheelchair in
preference to a hiring offered by a person not using awheelchair.

Maximum penalty: 5 penalty units.

The driver of a whedlchair accessible taxi-cab must accept a hiring
offered by a person using a wheelchair even if the driver has already
accepted the offer of a person not using a wheelchair unless one or
moreintending passengersare aready seated in thetaxi-cab at thetime
the person using awheelchair offersto hire the taxi-cab.

Maximum penalty: 5 penalty units.

Police officer may direct driver to accept hiring

(1)

2

3

A police officer may direct the driver of ataxi-cab to accept a hiring,
even though clause 55 (2) would otherwise alow the driver to refuse
the hiring, but may not do so if the carrying out of the hiring would
involve the driver in committing an offence (other than an offence
agains this Regulation).

Thedriver of the taxi-cab to whom such adirection is given must not,
without reasonable excuse, fail to carry out the hiring in accordance
with the direction.

Maximum pendty: 5 penalty units.
In the event that the driver of a taxi-cab carries out a hiring in
accordance with a direction under this clause:

(@  thedriverisexempt from any provision of this Regulation that
would otherwise prohibit the driver from carrying out the
hiring, and
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(b)  thepolice officer by whom the direction was givenisliable to
pay the driver, in addition to the authorised fare, reasonable
compensation for any damage, injury, loss of time or other
detriment consequent on the hiring.

58 Manner in which hiring to be carried out

(1)

2

3

(4)

The driver of ataxi-cab:

(@  must not refuse or fail to carry out punctualy any hiring
accepted, and

(b)  must drive the taxi-cab by the shortest practicable route to any
place specified by the hirer that iswithin the taxi-caby’ s area of
operations, unless the hirer requests that the taxi-cab be driven
to that place by some other route.

Maximum pendty: 5 penalty units.

The hirer of ataxi-cab may at any time during the hiring direct the
driver to carry the hirer to any place within the taxi-cab’s area of
operations, even if that place was not originaly specified by the hirer,
and thedriver must not, without reasonable excuse, fail to comply with
that direction.

Maximum pendty: 5 penalty units.

The driver of ataxi-cab must not stop the taxi-cab on aroad or road
related areafor the purpose of setting down or picking up passengers
otherwisethan closeto and paralld with the side of the carriageway of
the road or area.

Maximum penalty: 5 penalty units.

The driver of ataxi-cab:

(@  must refuse to stop the taxi-cab at any place at which stopping
the taxi-cab would be unlawful, and

(b)  may refuse to stop the taxi-cab at any place at which stopping
the taxi-cab would be, in the opinion of the driver, unsafe.

59 Wheelchair to be safely and securely attached to taxi-cab

The driver of a wheelchair accessible taxi-cab who is conveying a
person using awheelchair must ensurethat thewheelchair issafely and
securely attached to the taxi-cab throughout the hiring.

Maximum penaty: 10 pendty units.
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60 Operation of taxi-cab’s air conditioning

The driver of ataxi-cab must, on request made by the hirer, cause the
taxi-cab’'s air-conditioning system to operate.

Maximum penalty: 5 penalty units.

61 Journey by taxi-cab to pick-up point

(1) If ataxi-cab travelsto a specified place to convey ahirer or the hirer’s
luggage or goods from that place, the following provisions apply:

2

3

@

()

©
()

the driver mugt, on arrivd at the specified place, advise the
hirer persondly of such arrival or arrange for the hirer to be
advised by telephone of the actua or imminent arriva of the
taxi-cab at that place,

unless the hirer and the driver otherwise agree, the hiringisto
be regarded as commencing at the time the taxi-cab has arrived
a the specified place and the hirer has been advised of its
arrivd, or a thetime gppointed for the arriva of the taxi-cab at
the specified place, whichever of those timesisthe later,

if ataxi-meter is affixed to the taxi-cab, the driver must set the
taxi-meter in operation at the time the hiring commences,

if the fares and charges specified in the conditions of the
licence for the taxi-cab include a booking fee, the booking fee
is payable.

Maximum penalty: 5 penalty units.

Nothing in this clause requires the driver of ataxi-cab to comply with
the request of a person to travel to another place to pick up a
passenger, luggage or goods unless that person agrees to commence
the hiring immediately.

While a taxi-cab is travelling to a specified place as referred to in
subclause (1), the taxi-cab isto be taken for the purposes of clause 20
to be hired and not available for hire.

62 Carriage of luggage and goods

(1) Subjecttothisclause, thedriver of ataxi-cab must, when requested by
ahirer, convey in or on the taxi-cab any luggage or goods.

Maximum pendty: 5 penalty units.
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63

2

3

(4)

)

The driver of ataxi-cab may refuse to convey any luggage or goods if
by doing so the driver would contravene the provisions of clause 41
(Carriage of goods and animals).

The driver of ataxi-cab must not;

(@  except with the consent of the hirer, convey any luggage or
goods on the roof of the taxi-cab,

(b)  convey in any portion of the taxi-cab that is provided for the
accommodation of passengers, any goods (except luggage) of
an aggregate weight exceeding 25 kg.

Maximum pendty: 5 penalty units.

The driver of ataxi-cab must afford every reasonable assstance in

loading and removing luggage or goods from or to any door or

entrance of any house, station, wharf or place where the hiring of the
taxi-cab commences or terminates, as the case may be, or in the near
vicinity of it, and must take due care with and of the luggage or goods.

Maximum pendty: 5 penalty units.

The driver of a taxi-cab removing luggage or goods must promptly
ddiver the luggage or goods in the condition in which the driver
received them.

Maximum penalty: 5 penalty units.

Driver waiting or instructed to return

1)

2

3

If the hirer of a taxi-cab requests the driver to wait, the driver must
wait for a period not exceeding 15 minutes, unless a shorter or longer
period is agreed on, in which case the driver must wait for the period
agreed.

Maximum penalty: 5 penalty units.

On arriving a a point at which the hirer requeststhe driver to wait, the
driver may refuse to wait unless the hirer pays the authorised fare to
that point and the authorised fare for waiting time.

The driver of a taxi-cab, on being discharged a any place and
instructed to return, may claim the authorised fare to the time of
discharge and is not obliged to accept the hiring to return.

64 Termination of hiring by hirer

The hirer of ataxi-cab may discharge the hire a any time.
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65 Termination of hiring by driver
(1) The driver of a taxi-cab may terminate a hiring in the following

circumstances:

(& onany ground on which the driver could refuse to accept a
hiring, asreferred to in clause 55 (2),

(b) if apassenger behavesin an offensive manner or uses offensive
language in contravention of clause 71,

(o) if any passenger who is 16 years of age or younger is not

wearing a seat belt or other restraint that is properly adjusted
and securely fastened.

(2) If thedriver of ataxi-cab terminatesahiring under this clause, the hirer
must, on demand, pay the authorised fare to the place where the hiring
was terminated.

Maximum penalty: 5 penalty units.

66 Additional passengers
The driver of ataxi-cab must not:

@
()

permit any person to ride in the taxi-cab without the consent of
the hirer, or

do or alow to be done any act or thing intended to result in any
person’s entering or riding in the taxi-cab in contravention of
this clause.

Maximum pendty: 5 penalty units.

67 Sharing of taxi-cabs

(1) At the commencement of (or during) a hiring of ataxi-cab, the hirer
may require the driver:

@
()

to permit other personsto share the taxi-cab with the hirer, and

to drive one or more of the other persons to a destination other
than the hirer’ s destination before driving the hirer to hisor her
destination.

(2) Thedriver of the taxi-cab must comply with any such requirement.
Maximum penalty: 5 penalty units.
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(3) Thedriver of ashared taxi-cab must not demand payment from any
passenger other than the hirer.

Maximum penalty: 5 penalty units.

68 Multiple hiring of taxi-cabs

(1) Thedriver of ataxi-cab may accept separate hirings from 2 or more
persons concurrently if:

@
()
(©

all of the hirerscommencethe hiring of thetaxi-cab at the same
time, and

each of the hirers agrees that the driver may accept the other
hirings, and

all of the hirersaretravelling to destinationsin the same genera
locality or the same genera direction.

(2) A driver of ataxi-cab must not accept separate hiringsfrom 2 or more
persons concurrently otherwise than in accordance with subclause (1).

Maximum pendty: 5 penalty units.

69 Operation of meter by taxi-cab driver
(1) Thedriver of ataxi-cab to which ataxi-meter isfitted:

@
()

(©
(d)

C)

must not set the taxi-meter in motion before the taxi-cab is
hired, and

as soon as the taxi-cab is hired, must set the taxi-meter in
motion, and

during any hiring, must keep the taxi-meter in motion, and

during any hiring, must stop the taxi-meter for as long as may

be necessary to prevent it from registering a charge during any

period during which:

0] a hirer in amultiple hire is paying the authorised fare
for his or her hire and getting out of the taxi-cab, or

(i)  thetaxi-cabisdelayed for areason mentioned in clause
70 (5), and

on the termination of any hiring (other than ahiring that is not
thelast hiring in amultiple hiring), must operate the taxi-meter
so that the fare indicators return to zero.

Maximum pendty: 5 penalty units.
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(2) For the purposes of this clause, the hiring of a wheelchair accessible

3

(4)

taxi-cab by a person using awhed chair terminates (unlessit is sooner
terminated) when the taxi-cab stops at the hirer’s destination. The
driver of the taxi-cab must not demand payment in respect of any
period during which the wheelchair:

(@  isbeing released from its attachments in the taxi-cab, or

(b) is being manoeuvred (with or without the assistance of the
driver of the taxi-cab) from thetaxi-cab to aplace at the hirer’s
destination such as a bus stop, railway station or wharf or the
ground level entrance or door to a residence, hotel, surgery,
hospital, office, factory or the like.

Maximum pendty: 5 penalty units.

Before receiving payment in respect of any hiring, the driver of a

taxi-cab to which a taxi-meter is fitted:

(& must cause the amount recorded on the taxi-meter to be
displayed so that it may be easily read by the hirer (and, if
necessary for that purpose, must causetheface of thetaxi-meter
to beilluminated), and

(b)  must state the amount of any extra charge for luggage, goods,
tolls or charges.

Maximum penalty: 5 penalty units.

This clause does not apply to a hiring of akind referred to in clause
68 (1).

70 Fares for taxi-cabs

1)

The driver of ataxi-cab must not demand (or enter into an agreement
to accept) more than the authorised fare for any hiring of the taxi-cab,
unless:

(@ thetaxi-cab is hired to convey a passenger to a place outside
the taxi-cab’ s area of operations, or

(b)  the taxi-cab is a maxi-cab hired (otherwise than by way of a
multiple hiring) to carry more than 5 passengers,

and the fare is negotiated and agreed with the hirer before the start of
the journey.

Maximum pendty: 5 penalty units.
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2

3

(4)

)

(6)

()

After the termination of a hiring (or on leaving the taxi-cab in
compliance with adirection given under clause 76), the hirer must pay
to the driver of the taxi-cab the authorised fare for the hiring.

Maximum pendty: 5 penalty units.

The driver of the taxi-cab must not, without reasonable cause, fail to
offer the correct change if given money of greater vaue than the
amount of the authorised fare for the hiring.

Maximum penalty: 5 penalty units.

The driver of a wheelchair accessible taxi-cab must, on receiving
payment of the authorised fare for a hiring of the taxi-cab by or on
behaf of a person using a wheelchair, provide the person with a
receipt.

Maximum pendty: 5 penalty units.
Thedriver of ataxi-cab must not demand the amount of acharge made
for any period during which the taxi-cab is delayed:

(&  because of any shortage of fuel or any accident to the tyres,
mechanism or any other portion of the taxi-cab, or

(b)  fromany causethat it isin the power of the driver to prevent.
Maximum pendty: 5 penalty units.

If a passenger soils ataxi-cab in such a manner that it would cause a
driver to contravene clause 39, the driver of the taxi-cab is entitled to
collect, and the hirer must pay, a cleaning fee equivaent to one hour
of the waiting time fee determined by the Director-General under
section 60A of the Act or, if no such fee is determined, a fee
equivalent to one hour of the waiting time fee specified in the
conditions document of the taxi-cab licence.

A hirer who failsto comply with the requirements of subclause (6) is
guilty of an offence.

Maximum pendty: 5 penalty units.
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Part 4 Conduct of passengers

71 Offensive behaviour or language

A passenger must not, in a taxi-cab:

(@  behavein an offensive manner, or
(b)  useany offensive language.
Maximum penaty: 10 pendty units.

72 Passenger not to smoke, eat or drink in taxi-cab

73

74

(1)

2

3)
(4)

A passenger must not smoke tobacco or any other substance in any
taxi-cab.

Maximum penalty: 5 penalty units.
A passenger must not egt or drink in any taxi-cab.
Maximum penalty: 5 penalty units.

Nothing in this clause prohibits a passenger from eating or drinkingin
ataxi-cab for medical reasons.

In this clause, smoke includes be in possession of alighted cigarette,
cigar, pipe or smilar article.

Animals

(1)

2

A passenger must not take into any taxi-cab any dog, cat, bird or other
anima unless it is suitably confined in a box, basket or other
container.

Maximum pendty: 5 penalty units.

Subclause (1) does not apply to an assistance anima or an assistance
anima in training.

Luggage and soiled clothing

1)

If, in the opinion of the driver of ataxi-cab or an authorised officer, a

passenger’ s or an intending passenger’ s body, clothing or luggage (or

any other thing on or carried by the passenger or intending passenger)

may:

(@  soil or damage the taxi-cab or the clothing or luggage of other
passengers, or
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(b) s of such a sze or has such dimensions that it cannot be
accommodated in the taxi-cab without inconvenience to other
passengers,

thedriver or authorised officer may direct the person concerned not to
enter or to leave the taxi-cab.

(2) A person must not fail to comply with such a direction.
Maximum pendty: 5 penalty units.

75 Passengers who are causing nuisance

(1) If, inthe opinion of the driver of ataxi-cab or an authorised officer, a
passenger or an intending passenger is causing, or islikely to cause, a
nuisance or annoyance to the driver or to other passengers, the driver
or authorised officer may direct the person concerned not to enter or
to leave the taxi-cab.

(2) A person must not fail to comply with such a direction.
Maximum penalty: 5 penalty units.

76 Leaving taxi-cab when directed

(1) If, intheopinion of the driver of ataxi-cab or an authorised officer, a
passenger is committing an offence under this Part, the driver or
authorised officer may direct the person to leave the taxi-cab.

(2) A person must not fail to comply with such a direction.
Maximum pendty: 5 penalty units.

77 Lost property
A passenger who finds any articlein or on a taxi-cab:
(&  must return it to its owner, or
(b)  must giveit to the driver of the taxi-cab.

Maximum pendty: 5 penalty units.
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78 Drivers of wheelchair accessible taxi-cabs

A person who successfully completes a course of training and
ingtruction referred to in clause 8 (¢) must ensure that the
Director-Generd is notified, in writing, of the person’s completion of
the course within 7 days after the person compl etes the course.

79 Driver’s authority cards

80

(1)
2

3)

(4)
)

1)
2
3

The Director-General may issue a driver’s authority card to an
authorised taxi-cab driver.

A driver’s authority card must display:

(@  aphotograph of the authorised taxi-cab driver, and
(b)  the number of the authority, and

() theexpiry datefor the card.

A driver’s authority card:

(@  may display such additional information or endorsement asthe
Director-Generd considers appropriate (either generally orina
particular case), and

(b) istobeinaform approved by the Director-General.

A driver’ s authority card expires at midnight on the date specified on
the card as the expiry date.

A person’s authority to drive taxi-cabs and driver’ s authority card do
not have any effect, either for the purposes of Division 5 of Part 4 of
the Act or for the purposes of this Regulation, while the person’s
driver licence is cancelled or suspended.

Appointment of taxi zones

The Director-Generad may appoint taxi zones for taxi-cabs.
Taxi zones are to be indicated by signs erected on or near aroad.

A sign referred to in this clause may specify the class or classes of
taxi-cabs that may use the taxi zone to which it relates.
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81

82

(4) If times are specified on a sign referred to in this clause, the sign
operates only during those times, but if no times are so specified the
sign operates & all times.

(5) Thewording on asign referred to in this clause is to be approved by
the RTA.

Non-compliance notices

(1) An authorised officer, or a person carrying out an inspection of a
taxi-cab under section 55A of the Act, may affix a notice (a
non-compliance notice) to the taxi-cab if it appears to the authorised
officer or other person that thetaxi-cab does not meet the requirements
set out in clause 25.

(2) Thenoticeisto specify:

(@ theaction necessary to betakenin order for thetaxi-cab to meet
the relevant requirements, and

(b)  anexpiry date or expiry time after which the taxi-cab must not
be used to provide ataxi-cab service unless the notice has been
removed by an authorised officer.

(3) An authorised officer may remove a non-compliance notice from a
taxi-cab if satisfied on inspection of the taxi-cab that the necessary
action specified in the notice has been taken.

(4) A person who is not an authorised officer must not remove a
non-compliance notice from a taxi-cab.

Maximum penaty: 10 pendty units.

Reduced fees for licences

(1) The Director-Generd, in accordance with section 321 (2) of the Act,
may fix alicencefee at lessthan the current value of thelicence on the
open market or may decide not to impose a licence fee for the licence
in circumstances where, in the opinion of the Director-Generd, the
service concerned would for economic or other reasons be unlikely to
be provided if the full licence fee were to be imposed.

(2) Without limiting the generality of subclause (1), circumstances of the
kind referred to in that subclause may include the following:

(@ if the serviceisto be provided for the benefit of persons who
have disabilities,
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(b) if the service is to be provided in a fringe area of a transport
district or outside such a district.

83 Director-General to be notified of lease of licence for taxi-cab

84

85

1)

2
3)

(4)

The holder of alicence for ataxi-cab who lets the licence to another
person must cause written notice of the letting to be given to the
Director-Generd in accordance with this clause.

Maximum penaty: 10 pendty units.
The notice must be given no later than 7 days after the licence is .

The notice must specify:

(@  thename, date of birth, residentia address, telephone number
and facsamile number (if any) of the lessee, and

(b)  the commencement date of the lease.

This clause appliesto alessee of alicence who subletsthe licencein
the same way asiit applies to the lessor of the licence.

Change of address or name of operator or driver

1)

2

An accredited taxi-cab operator or an authorised taxi-cab driver who
changeshisor her nameor residential addressmust, within 7 days after
the change, give written notice of the change and of the new name or
address to the Director-Generd.

Maximum penalty: 5 penalty units.

The authorised taxi-cab driver must aso give the written notice
required by subclause (1) to the accredited operator of each of thetaxi-
cabsthat the driver drives.

Maximum pendty: 5 penalty units.

Misuse of authorities and authority cards

1)
2

This clause gpplies to authorities to drive taxi-cabs and to drivers
authority cards.

A person must not:
(@  dter or deface any authority or driver’s authority card, or
(b)  lend or part with any authority or driver’s authority card, or
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()  fraudulently obtain a driver’s authority card, or assist another
person to obtain such a card fraudulently.

Maximum penalty: 5 penalty units.

86 Replacement of authorities and authority cards

87

1)
2

An authority or driver’ sauthority card that has been dtered or defaced
isvoid and may be returned to the Director-Genera for replacement.

On thereturn of an authority or driver’ s authority card, or on proof to
the satisfaction of the Director-General that an authority or driver's
authority card has been destroyed, stolen or logt, the Director-General
may cause a duplicate of it to be issued, and any such duplicate then
becomes, for the purposes of the Act and this Regulation, the authority
or driver’s authority card in respect of which the duplicate is issued,
and the original authority or driver’ sauthority card, if it isnot aready
void, becomes void.

Fees

1)

2

3
(4)

)

For the purposes of section 31A (2) of the Act, the prescribed fee for
consideration of an application for an accreditation to carry on ataxi-
cab serviceis $100.

For the purposes of section 33A (2) of the Act, the prescribed fee for
consideration of an application for an authorisation to drive taxi-cabs
is $100.

For the purposes of section 33C (2) of the Act, the prescribed fee for
the renewad of an authorisation to drive taxi-cabs is $120.

For the purposes of section 34A (2) of the Act, the prescribed fee for
consideration of an application for an authorisation to operate a taxi-
cab network is $500.

For the purposes of section 34C (2) of the Act, the prescribed fee for
the renewal of an authorisation to operate a taxi-cab network is $300.
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88 Fee for renewal of accreditation to carry on taxi-cab services

(1) For the purposes of section 31C (2) of the Act, the prescribed fee for
therenewal of an accreditation to carry on taxi-cab services (that is, an
accreditation under Division 3 of Part 4 of the Act) isasfollows:

(@  except asprovided by paragraph (b), the amount calculated in
accordance with the following rate:

$5 for each week of the period during which the accreditation
isin force, multiplied by the number of taxi-cabs managed (as
at the assessment date) by the accredited taxi-cab operator,

(b)  if notaxi-cabsare managed by the accredited taxi-cab operator
as at the assessment date—$260.

(2) Anaccreditation under Division 3 of Part 4 of the Act can be renewed
only if the prescribed renewd feeis paid before the end of the period
during which the accreditation isin force.

(3) Inthisclause:

assessment date means adate, as determined by the Director-Generd,
occurring during the period during which the accreditation concerned
isinforce.

89 Service of notices
Any notice required to be served or given under this Regulation is
sufficiently served on any personif itis.
(@  served persondly, or

(b) left at the last known place of residence or business of the
person to be served, or

()  sent by prepaid letter or post to the person at the person’s last
known place of residence or business (in which case notice is
to be taken to be served on the date on which the letter would
inthe ordinary course of post be delivered to the placeto which

it is addressed).
90 Penalty notice offences
(1) For the purposes of section 59 of the Act:

(@  each offence created by a provison specified in Column 1 of
Schedule 2 is declared to be a penalty notice offence, and
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(b)  the prescribed pendty for such an offence is the amount
specified in Column 4 of Schedule 2.
(2) If thereferenceto aprovision in Column 1 of Schedule 2 is qudified

by words that restrict its operation to specified kinds of offences or to
offences committed in specified circumstances, an offence created by
the provision is a prescribed offence only if it is an offence of akind
s0 specified or is committed in the circumstances so specified.

91 Short descriptions

1)

2

3

For the purposes of section 145B of the Justices Act 1902, the
prescribed expression for an offence created by a provision specified
in Column 1 of Schedule 2 consists of:

(@ if oneor more IPB Codes are set out in relation to the offence
in Column 2 of Schedule 2, any of the IPB Codes together
with:

0] thetext set out in relation to the offence in Column 3 of
that Schedule, or

(i)  if achoice of wordsisindicated in that text, the words
remaining after the omission of the words irrelevant to
the offence, or

(b) if noIPB Codeis set out in relation to the offence in Column
2 of Schedule 2:
0] thetext set out in relation to the offence in Column 3 of
that Schedule, or
(i)  if achoice of wordsisindicated in that text, the words
remaining after the omission of the words irrelevant to
the offence.

For the purposes of any proceedings for an offence created by a
provison specified in Column 1 of Schedule 2, the prescribed
expression for the offence is taken to relate to the offence created by
the provision, as the provison was in force when the offence is
aleged to have been committed.

The amendment or repeal of a prescribed expression does not affect
thevalidity of any information, complaint, summons, warrant, notice,
order or other document in which the expressionisused, and any such
document continues to have effect asif that expression had not been
amended or repealed.
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(4) Subclause (3) applies to any information, complaint, summons,
warrant, notice, order or other document (whether issued, given or
made before or after the amendment or reped) that relates to an
offence dleged to have been committed before the amendment or
reped.

(5) Inthisclause:

(@  Infringement Processing Bureau means the Infringement
Processing Bureau within the Police Service.

(b)  IPB Code, in relation to an offence, means the code alocated
to the offence by the Infringement Processing Bureau.

92 Saving

Any act, matter or thing that had effect under the Passenger Transport
(Taxi-cab Services) Regulation 1995 immediately before the reped of
that Regulation is taken to have effect under this Regulation.
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Schedule 1 Approved security camera systems

1

(Clause 14 (5))

Definitions
In this Schedule:

authorised purposeg, in relation to the use of a video recording made
by a security camera system, means the purpose of, or any purposein
connection with, prosecution of, or the issue of a penalty notice in
respect of, an offence committed in or about a taxi-cab.

video recording includes:

(@  any dectronicdly stored information from which a recorded
image can be generated, and

(b)  any print-out or other reproduction of the recorded image.

Use of recording for unauthorised purpose

A person must not use a video recording made by a security camera
system for a purpose other than an authorised purpose.

Maximum penalty: 20 pendty units.

Presence of camera in taxi-cab to be indicated

The operator of a taxi-cab must ensure that Signs are conspicuousy
placed within and on the outside of a taxi-cab that is fitted with a
security camerasystem, advising personsthat they may beunder video
surveillance while in or about the taxi-cab.

Maximum pendty: 5 penalty units.

Storage of recordings made by security camera
(1) The operator of ataxi-cab network must cause:

(@  such security safeguards as the Director-Generd may specify,
and
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5

2

(b) such other security safeguards as are reasonable in the
circumstances,

to be taken, to ensure that any video recordings made by a security
camerasystem are protected against misplacement and against use for
unauthorised purposes, until disposed of in accordance with clause 5.

Maximum pendty: 5 penalty units.

The Director-Genera may, by notice in writing to the operator of a
taxi-cab network, specify reasonable security safeguards for the
purposes of subclause (1) (a).

Disposal of recordings made by security camera

1)

2

3)

(4)

The operator of a taxi-cab network must cause any video recording
made by a security camera system to be disposed of in accordance
with subclause (2) within 30 days after the recording was made.

Maximum penalty: 5 penalty units.

The recording may be disposed of by destroying it by deletion or

otherwise or, if it isto be used for an authorised purpose, by giving it

to:

(@  apoaliceofficer, or

(b) an officer of the Department of Transport authorised by the
Director-Generd to receiveit.

Itistheduty of the Commissioner of Policeor the Director-Generd (as
the case requires) to ensure the destruction of any video recording that
was given to a police officer or to an officer of the Department of
Transport but which is not to be used for an authorised purpose.

Subclause (1) does not apply in respect of a video recording made
during the installation or testing of the security camera.
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Schedule 2 Penalty notice offences

(Clauses 90 and 91)

Part 1 Offences under the Passenger Transport Act 1990

Column 1 Column 2 Column 3 Column 4

Provision IPB Code Short description Penalty

Section 30 (1) 8776 unaccredited person carry on texi-cab $1,000

@ 1569 service

Section 30 (1) 8777 use unlicensed taxi-cab to carry on taxi- $1,000

(b) 1570 cab sarvice

Section 31D (3) 8781 taxi-cab operator contravene condition of ~ $500
1614 accreditetion

Section 33 (2) 8782 unauthorised person drive taxi-cab $500
1652

Section 34D (3) 8783 taxi-cab network provider contravene $1,000
1655 condition of authorisation

Section 53B (1) 7980 not return authority/licence relating to $500

Section 53B (2) 4940 not return number-plates relating to $500
1657 cancelled/suspended/

discontinued licence

Page 66



2001 No 678

Passenger Transport (Taxi-cab Services) Regulation 2001

Penalty notice offences Schedule 2

Part 2 Offences under the Passenger Transport (Taxi-cab
Services) Regulation 2001

Column 1 Column 2 Column 3 Column 4

Provision IPB Code Short description Penalty

Clause 8 (9) 7292 wheelchair accessible taxi not able be $400

fitted with restraint/not carry restraint

1177

Clause 8 (b) 7295 whedchair accessible taxi driven by more  $400
1179 than one person

Clause 8 (c) 7296 wheelchair accessible taxi driven by $400

untrained driver

1180

Clause 9 (1) 8784 taxi operator operate non-complyingtaxi ~ $200
1958

Clause 10 (1) 8785 operate taxi beyond maximum age (metro $300
1750 are)

Clause 10 (2) 8787 operate taxi beyond maximum age (non-  $300
1658 metro area)

Clause 11 (1) 8788 operate taxi without meter/with non- $300
1751 conforming meter

Clause 11 (5) 4403 interfere/permit interference with taxi- $300
1752 meter

Clause 12 (1) 4404 taxi operator not fit mandatory security $300
1659 device

Clause 12 (2) 8789 taxi operator not fit complying emergency  $300
1754 boot-lock release

Clause 13 (1) 4919 taxi operator not fit vehicle tracking $300
1959 device
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Column 1 Column 2 Column 3 Column 4

Provision IPB Code Short description Penalty

Clause 13 (3) 8790 interfere/cause/permit interference with $300
1665 vehicle tracking device

Clause 14 (1) 8791 network taxi operator not fit security $300
1666 screen or camera

Clause 14 (2 8792 non-network taxi operator not fit security  $300
1669 screen

Clause 14 (3) 8793 interfere/cause/permit interference with $300
1670 driver protection screen

Clause 14 (4) 87 interfere/cause/permit interference with $300
1671 security camera system

Clause 15 4921 taxi operator not fit air conditioning $300
1961

Clause 16 8795 interior/exterior/fittings of taxi $150
1755 dirty/damaged/not good repair

Clause 17 (1) 4407 taxi operator not display information $150
1756

Clause 18 8796 taxi operator not display current $300
1962 certificate of inspection

Clause 19 8798 taxi operator not fit complying child $200
1963 restraint anchorage bolts

Clause 20 (8) 7981 taxi operator not ensure necessary $200
1672 equipment fitted/properly

connected/wired/adjusted

Clause 20 (9) 8015 interfere/cause/permit interference with $300

2452 necessary equi pment/connections/wiring/

adjustments
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Clause 21 (1) 8799 taxi operator not ensure taxi fitted with $150
(a) 1673 aDproved deca signs
Clause 21 (1) 8800 taxi operator not ensure taxi painted in $150
(b) 1674 approved colours
Clause 22 (1) 8016 taxi operator not display registration $150
2453 number as required

Clause 23 9257 taxi operator display/affix/install $150
1005 advertisement/permit display/affixing/

ingtdlation of advertisement

1006

Clause 24 (2) 4924 taxi operator not maintain stand-by taxi $200
1964 records

Clause 24 (3) 4409 taxi operator not correctly display stand- $100
1758 by taxi Sgn

Clause 25 8801 taxi not comply on inspection $150
1759

Clause 26 111 taxi operator not give notice of dteration  $200
1760 to taxi

Clause 27 (9) 8802 operator alow taxi be driven after expiry $200
1675 of notice

Clause 27 (b) 8803 operator alow taxi be driven after $200
1676 removal of notice

Clause 28 8804 operator not provide approved uniforms $200
1677

Clause 30 (1) 8805 operator alow non-authorised person $200
1678 drive taxi
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Clause 30 (2 4925 operator not keep record of taxi driver's $150

@ 1682 name and address

Clause 30 (2 8806 operator not keep record of taxi driver's $200

(b) 1683 driving times

Clause 30 (2 9260 operator not keep record of taxi driver's $200

(© 2454 driver’s authority number

Clause 30 (3) 8807 operator not provide worksheets $150
1684

Clause 31 8808 operator not keep/retain/produce/ $200
1685 deliver records

Clause 32 (1) 8809 operator not maintain/produceinsurance $300
1686 policies

Clause 34 9261 non-trained driver drive wheelchair $400
2455 accessible taxi-cab

Clause 35 (1) 8810 taxi driver not keep authority card in $150
1687 holder/display authority card correctly

Clause 35 (2 8811 taxi driver not produce driver’sauthority  $150
1683 cad

Clause 36 (1) 9004 taxi driver not notify details of $300
1819 charge/pendty notice

Clause 38 (1) 9006 taxi driver not complete worksheet $75
1838

Clause 38 (2 9012 taxi driver not produce worksheet/give $75
1840 worksheet to operator

Clause 39 9262 driver not ensure taxi clean and tidy $150
2456
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Clause 40 (9) 9013 taxi driver drive taxi after expiry of notice  $200

1971
Clause 40 (b) 9014 taxi driver drive taxi after removal of $200
1841 notice
Clause 41 (1) 9016 taxi driver alow inconvenient goods in $200
1876 taxi
Clause 41 (2) 9018 taxi driver alow unconfined animal in $150
1892 e
Clause 41 (4) 9019 taxi driver refuse to carry assistance $200
1893 animal in taxi
Clause 42 9264 taxi driver not deal with lost property as~~ $150
2457 required
Clause 43 (1) 9022 taxi driver display surcharge rate when $150
@ 1903 not payable
Clause 43 (1) 9306 taxi driver display/affix/ingtall $150
(b) 1908 advertisement/permit
display/affixing/installation of
advertisement
Clause 43 (1) 9265 taxi driver smoke in taxi $75
© 2453
Clause 43 (1) 9269 taxi driver est/drink in hired taxi/taxi $75
(d) 2460 available for hire
Clause 43 (1) 9024 move taxi with doors open $150
© 1915
Clause 43 (1) 4417 risk safety of taxi passengers $200
® 1922
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Clause 45 (a) 4418 taxi driver not clean and tidy $75
1923

Clause 45 (b) 9025 taxi driver not behave in orderly
2034 manner/with civility and propriety $200

Clause 45 (c) 9026 taxi driver not comply with requirement $150
2035 of passenger

Clause 46 9027 taxi driver not wear proper uniform $75
2036

Clause 47 4421 taxi driver not remain with taxi $150
2037

Clause 48 (1) 9028 illegaly placelkeep taxi in taxi zone $150
1771

Clause 48 (2) 4423 fail to close up on stand $150
1772

Clause 48 (6) 9029 taxi driver leave taxi zone/pick-up $200
1973 area/set-down area contrary to direction

Clause 49 9030 taxi driver stand taxi otherwise than in $150
2038 taxi zone

Clause 50 (a) 9031 taxi driver use receiver incorrectly $150
2039

Clause 50 (b) 9032 taxi driver not observe network’s rules $150
2040

Clause 50 (c) 9033 taxi driver not comply with network’s $150
2049 requests

Clause 51 (3) 4424 taxi driver not proceed in direction $150

@ 2061 indicated by degtination
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Clause 51 (3) 9054 taxi driver show destination sign when $150
(b) 2065 taxi hired/after 4.30am/after 4.30pm
Clause 54 (1) 9055 tout/solicit for passengers for/hiring of $150
1764 taxi-cab

Clause 54 (2) 9271 driver of taxi-cab by $150
2461 employer/agent/contractor tout/solicit for

passengers/hiring

Clause 55 (1) 9189 taxi driver not accept hiring immediately ~ $150
1774

Clause 56 (1) 7297 not prefer hiring offered by personin $150
1182 whed chair

Clause 56 (2) 9258 not accept hiring offered by personin $150
1183 whed chair

Clause 57 (2) 4935 taxi driver not carry out hiring asdirected ~ $150
2081 by police officer

Clause 58 (1) 9259 taxi driver refuseffail to carry out hiring $150

(a) 1775 punctuai |y

Clause 58 (1) 4427 taxi driver not drive by shortest route $150

®) 1776

Clause 58 (3) 4936 taxi driver set down/pick up passengers $150
2093 otherwise than close to/pardlle to kerb

Clause 59 9267 taxi driver not ensure wheelchair secured  $200

Clause 60 9272 taxi driver refuse to operate air- $150
2008 conditioning

Page 73



2001 No 678

Passenger Transport (Taxi-cab Services) Regulation 2001

Schedule 2 Penalty notice offences

Column 1 Column 2 Column 3 Column 4

Provision IPB Code Short description Penalty

Clause 62 (1) 4428 taxi driver not convey luggage on request  $150
2408

Clause 62 (3) 9273 taxi driver not convey luggage correctly $150
2423

Clause 63 (1) 4429 taxi driver fal to wait $150
2462

Clause 65 (2) 4937 hirer fail to pay fare after driver $150
1977 terminates hiring

Clause 66 (9) 9275 extra person in taxi without hirer's $150
1779 consent

Clause 66 (b) 9276 action intended to result in extra person $150
2424 in taxi

Clause 67 (2) 9280 not comply with hirer's request $150
2475 concerning passengers

Clause 67 (3) 9284 unauthorised demand for payment from $150
2426 passenger in shared cab

Clause 68 (2) 9292 unauthorised multiple hiring $150
2427

Clause 69 (1) 4431 taxi driver fail to operate meter correctly ~ $150
1780

Clause 70 (1) 9294 taxi driver demand more than correct fare  $150
1784

Clause 70 (2) 9295 taxi passenger fail to pay fare $100
2428

Clause 70 (3) 4434 taxi driver fail to offer change $150
1783
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Clause 70 (4) 7299 not give receipt to person in whed chair $150
1184

Clause 70 (7) 4938 hirer fail to pay for taxi cleaning $150
2429

Clause 71 (9) 4436 offensive behaviour in taxi $200
1785

Clause 71 (b) 4437 offensive language in taxi $200
1786

Clause 72 (1) 4438 taxi passenger smoke $150
1787

Clause 72 (2) 9296 taxi passenger eat/drink $150
2430

Clause 73 9297 passenger take unconfined animd into $50
2431 taxi

Clause 74 (2) 4439 person with soiled clothing/ bulky $100

luggage fall to leave taxi when directed

1788

Clause 75 (2) 4440 offensive person fail to leave taxi when $100

Clause 76 (2) 4441 person committing offence fail to leave $100

taxi when directed

1790

Clause 81 (4) 4939 unlawfully remove non-compliance $300
1979 notice from taxi

Clause 83 9298 licensee not advise Director-General of $200
2434 lease of licence

Clause 84 (1) 4941 taxi operator/driver fail to notify change $150
1701 of addressto Director-Genera
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Clause 84 (2) 9274 taxi driver fal to notify change of address  $150
2463 to taxi operator

Clause 85 (2 4443 dter/deface/lend authorisation/authority $150
1792 card

Schedule 1, 9299 unauthorised use of video recording $500

clause 2 2435

Schedule 1, 9300 no proper surveillance signs $200

clause 3 2436

Schedule 1, 9330 not take safeguards againgt $200

clause 4 (1) 2437 misplacement/

unauthorised use of recording

BY AUTHORITY
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