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CONSUMER CLAIMS TRIBUNALS ACT 1987—REGULATION 
(Relating to the form in which a claim is brought before a Consumer Claims 

Tribunal) 

NEW SOUTH WALES 

[Published in Gazette No. 51 of 26 April 1996] 

HIS Excellency the Governor, with the advice of the Executive Council, 
and in pursuance of the Consumer Claims Tribunals Act 1987, has been 
pleased to make the Regulation set forth hereunder. 

FAYE LO PO' MP 
Minister for Fair Trading. 

Form 1 set out in Schedule 1 to the Consumer Claims Tribunals 
Regulation 1995 is amended: 

(a) by inserting after item 4 the following item: 
5. Are you an undischarged bankrupt? Yes No  

(b) by renumbering items 5–11 as items 6–12 respectively; 
(c) by omitting item 11 (as renumbered) and by inserting instead the 

following item: 
11. Indicate the order(s) you think the Tribunal should impose if 

a settlement cannot be reached. (More than one order may be 
sought.) 

1. A money order for 

2. An order that I do not have to pay 

3. An order to 
Approximate 

4. An order to 
Approximate 

rectify faulty goods or services. 
value

provide services. 
value 
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5. An order to deliver goods. 
Approximate value 

6. An order to return goods to me. 
Approximate value 

7. An order to replace goods. 
Approximate value 

If you are asking for any of orders 3–7, you must specify what 
the goods or services are ................................................... 
......................................................................................... 
......................................................................................... 

EXPLANATORY NOTE 
The Consumer Claims Tribunals Act 1987 requires that a consumer claim must be 

lodged in the prescribed form. This regulation amends the prescribed claim form in two 
small particulars. 

The regulation is made under section 13 of the Act, which deals with the making of 
consumer claims. 


